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1   
Informational messages 

  a 
Distracts the user 

  b 
provide information about the state of the system when it is not immediately 
obvious to the user. 

  c 
Are unnecessarily used in UI 

  d 
Increases complexity in User’s understanding 

2   
Which statement is incorrect with respect to Title bar  

  a 
The name of the object to which it refers 

  b 
The name of the application to which it refers. 

  c 
It is not useful in UI. 

  d 
Use mixed case in the headline style. 

3   
It is important to provide thorough and timely guidance and assistance 

  a 
Because User gives money 

  b 
To aid user learning and avoid frustration 

  c 
Because user cannot understand english 

  d 
Because user has never seen any GUI. 

4   
Review of User’s guidance and assistance does not includes 

  a 
Preventing errors and problem management. 



 

 
 

  b 
Instructions or prompting. 

  c 
Task-oriented Help. 

  d 
Decorating  command buttons and labels. 

5   
Dealing with Time Delays includes 

  a 
Users are asked to wait for 10 min per click. 

  b 
Users are advised to keep mental health 

  c 
Showing progress of  processing  in the percentage form 

  d 
Users are advised to do other activity once they click the command button 

6   
Use of Sound in GUI includes 

  a 
Jingles or tunes 

  b 
Loud signals 

  c 
Use tones inconsistently 

  d 
Always use in conjunction with a visual indication. 

7   
Which statement is incorrect with respect to Problem Management in UID  

  a 
Disable inapplicable choices 

  b 
No need to Handle errors  as it is user’s lookout 

  c 
Preserve as much of the user’s work as possible. 

  d 
Place cursor at first control with error 

8   
Which of following  stage is not included  in Norman’s model of interaction : 

  a 
Establishing the goal. 



 

 
 

  b 
Forming the intention 

  c 
Specifying the action sequence. 

  d 
Asking User to help in mplementation 

9   
Interaction framework represents the four major components in an interactive 
system. They are 

  a 
the System, the User, the Input and the Output 

  b 
The system, the developer, the user, the government 

  c 
the Input , the Output, the media, the environment 

  d 
the user, the government,  the media, the environment 

10   
________begins the interactive cycle with the formulation of a goal and a 
task to achieve that goal 

  a 
The system 

  b 
The developer 

  c 
The User   

  d 
The Project manager 

11   
Which is not the correct reason of Pitfalls in the design process : 

  a 
 a failure to address critical design issues 

  b 
User’s interruption  

  c 
an improper focus of attention 

  d 
a flawed design process 

12   
Pitfalls in the design process can be eliminated if the following design 
commandments remain foremost in the designer’s mind. : 

  a 
Gain a complete understanding of users and their tasks. 



 

 
 

  b 
ignore rapid prototyping and testing 

  c 
Do not modify and iterate the design as much as necessary 

  d 
Do not  Integrate the design of all the system components 

13   
To create a truly usable system, the designer must not always do the following: 

  a 
Understand how people interact with computers 

  b 
Understand the human characteristics important in design. 

  c 
Identify the characteristics of the user’s needs, tasks, and jobs. 

  d 
Discard recommended methods for gaining understanding of users. 

14   
Which is not psychological response to poor design: 

  a 
Annoyance 

  b 
Understand 

  c 
Boredom 

  d 
Panic or stress. 

15   
Which of the following is not Physical reaction to Poor design: 

  a 
Abandonment of the system 

  b 
Partial use of the system 

  c 
Indirect use of the system. 

  d 
 No Misuse of the system 

16   
Which Human characteristic is not considered  in User Interaction Design 
process: 

  a 
perception 



 

 
 

  b 
memory 

  c 
Musical sense 

  d 
visual acuity 

17   
Which of the following is not the way to reduce user’s memory load? 

  a 
Presenting information in an organized, structured, familiar, and meaningful 
way 

  b 
Placing all required information for task performance in close physical 
proximity 

  c 
Giving the user control over the pace of information presentation 

  d 
Use every possible colour, several font size of text and different sizes of 
command buttons in GUI. 

18   
Task conformance is defined as 

  a 
Ability of the user to evaluate the internal state of the system from its 
perceivable representation 

  b 
Ability of the user to take corrective action once an error has been recognized 

  c 
How the user perceives the rate of communication with the system 

  d 
The degree to which the system services support all of the tasks the user wishes 
to perform and in the way that the user understands them 

19   
Related principles with  Observability 

  a 
Browsability, static/dynamic defaults, reachability, persistence, operation 
visibility 

  b 
Reachability, forward/ backward recovery, commensurate effort 

  c 
Stability 

  d 
Task completeness, task adequacy 

20   
Related principles with  Recoverability 

  a 
Browsability, static/dynamic defaults, reachability, persistence, operation 
visibility 



 

 
 

  b 
Reachability, forward/ backward recovery, commensurate effort 

  c 
Stability 

  d 
Task completeness, task adequacy 

21   
Related principles with  Responsiveness 

  a 
Browsability, static/dynamic defaults, reachability, persistence, operation 
visibility 

  b 
Reachability, forward/ backward recovery, commensurate effort 

  c 
Stability 

  d 
Task completeness, task adequacy 

22   
Related principles with  Task conformance 

  a 
Browsability, static/dynamic defaults, reachability, persistence, operation 
visibility 

  b 
Reachability, forward/ backward recovery, commensurate effort 

 

  
 

c 
Stability 

  d 
Task completeness, task adequacy 

23   
The concept of a pattern language is generative and can therefore 

  a 
assist in the development of complete designs. 

  b 
used for communication between all stakeholders 

  c 
express values about what is humane in interface design 

  d 
reflect the temporal concerns of interaction 

24   
HCI patterns and languages are generally intuitive and readable and can 
therefore 

  a 
assist in the development of complete designs. 



 

 
 

  b 
used for communication between all stakeholders 

  c 
express values about what is humane in interface design 

  d 
reflect the temporal concerns of interaction 

25   
Which is not the part of Norman’s seven principles 

  a 
Get the mappings right 

  b 
Design for error 

  c 
When all else fails, standardize 

  d 
Don’t make things visible 

26   
 Which is not part of Shneiderman’s Eight Golden Rules of Interface Design 

  a 
Strive for consistency 

  b 
Offer informative feedback 

  c 
Restrict easy reversal of actions 

  d 
Enable frequent users to use shortcuts 

27   
Which is not in basic categories of the Smith and Mosier guidelines: 

  a 
Data Entry 

  b 
Data redundancy 

  c 
Data Protection 

  d 
Data Transmission 

28   
Satisfaction can be defined with respect to UID as  

  a 
The effectiveness, efficiency and satisfaction with which specified users 
achieve specified goals in particular environments 



 

 
 

  b 
The accuracy and completeness with which specified users can achieve 
specified goals in particular environments. 

  c 
The resources expended in relation to the accuracy and completeness of goals 
achieved. 

  d 
The comfort and acceptability of the work system to its users and other people 
affected by its use. 

29   
Effectiveness can be defined with respect to UID as  

  a 
The effectiveness, efficiency and satisfaction with which specified users 
achieve specified goals in particular environments 

  b 
The accuracy and completeness with which specified users can achieve 
specified goals in particular environments. 

  c 
The resources expended in relation to the accuracy and completeness of goals 
achieved. 

  d 
The comfort and acceptability of the work system to its users and other people 
affected by its use. 

30   
Efficiency can be defined with respect to UID as  

  a 
The effectiveness, efficiency and satisfaction with which specified users 
achieve specified goals in particular environments 

  b 
The accuracy and completeness with which specified users can achieve 
specified goals in particular environments. 

  c 
The resources expended in relation to the accuracy and completeness of goals 
achieved. 

  d 
The comfort and acceptability of the work system to its users and other people 
affected by its use. 

31   
Usability  can be defined with respect to UID as 

  a 
The effectiveness, efficiency and satisfaction with which specified users 
achieve specified goals in particular environments 

  b 
The accuracy and completeness with which specified users can achieve 
specified goals in particular environments. 

  c 
The resources expended in relation to the accuracy and completeness of goals 
achieved. 

  d 
The comfort and acceptability of the work system to its users and other people 
affected by its use. 

32   
Response time stability covers ______ 

  a 
the invariance of the duration for identical or similar computational resources 



 

 
 

  b 
indefinite time   

  c 
no response from system 

  d 
Frustrate the user 

33   
The principle of commensurate effort states that  

  a 
For moderate system undo is not possible 

  b 
For complex system undo is not possible 

  c 
If it is difficult to undo a given effect on the state, then it should have been 
difficult to do in the first place. 

  d 
For simple and easy system undo is not possible 

34   
Forward error recovery - 

  a 
It is not possible. 

  b 
an attempt to undo the effects of previous interaction in order to return to a 
prior state before proceeding. 

  c 
may be the only possibility for recovery if the effects of interaction are not 
revocable 

  d 
the acceptance of the current state and negotiation from that state towards the 
desired state 

35   
In Nielson’s heuristics, which is not correct about “Aesthetic and minimalist 
design”  

  a 
Every extra unit of information in a dialog competes with the relevant units of 
information and diminishes their relative visibility 

  b 
Dialogs should not contain information that is irrelevant  

  c 
Dialogs should not contain information that is rarely needed.. 

 

  
 

d 
Every extra unit of information in a dialog  doesn’t compete with the relevant 
units of information and flare up their relative visibility 

36   
In Nielson’s heuristics, which is not correct about “Help users recognize, 
diagnose and recover from errors”  

  a 
Error messages should be expressed in plain language 



 

 
 

  b 
Error messages should precisely indicate the problem 

  c 
Error messages should be expressed in coding 

  d 
Error messages should constructively suggest a solution 

37   
In Nielson’s heuristics, which is not correct about “Help and documentation”  

  a 
Help and documentation should be easy to search, focused on the user’s task. 

  b 
Help and documentation should be easy to list concrete steps to be carried out, 
and not be too large 

  c 
Help and documentation should be complex to list the steps to be carried out 
too large steps. 

  d 
Few systems can be used with no instructions so it may be necessary to provide 
help and documentation. 

38   
GOMS stands for 

  a 
goals, operators, methods and selection 

  b 
government, operators, methods and selection 

  c 
government, operators, methods and security 

  d 
goals, operators, methods and security 

39   
With respect to Dialog models, which statement is incorrect  

  a 
Evaluate unreachable states 

  b 
Evaluate circular dialogs 

  c 
Evaluate dialog sequences for problems 

  d 
Evaluate only simple and easy dialogs. 

40   
 
With respect to The reviewer, which statement is incorrect  
 

  a 
Reviewers select evidence carefully 
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  b 
Reviewers note the experimental design to be chosen 

  c 
Reviewers note the population of participants used 

  d 
Reviewers simply ignore evidence and interaction design 

41   
With respect to laboratory observation, which statement is incorrect 

  a 
laboratory observation is not applicable if the system is to be located in a 
dangerous location 

  b 
laboratory observation is applicable if the system is to be located in a  remote 
location 

  c 
laboratory observation is applicable to a space station 

  d 
laboratory observation is applicable if the System is to be located in a 
dangerous location 

42   
With respect to Obstacles in field studies, which statement is incorrect 

  a 
High levels of ambient noise 

  b 
greater levels of movements 

  c 
constant interruptions 

  d 
Field observation is very simple and no distraction  

43   
Field observation is to be preferred to laboratory studies because 

  a 
Even interruptions are important to divert the attention from evaluation. 

  b 
It allows us to study the interaction as it occurs in actual use. 

  c 
In Field observations the participants are likely to be influenced  and distracted 
by the presence of people 

  d 
Continuous phone call may provide input to evaluation process 

44   
Which statement is false 

  a 
In Evaluation experiments, If participants are not actual users, they should be 
chosen to be of a similar age and level of education as the intended user group 



 

 
 

  b 
In evaluation experiments, participants should be chosen to match the expected 
user population as closely as possible 

  c 
In Evaluation experiments, users experience with computers in general, and 
with systems related to that being tested, should be similar. 

  d 
In evaluation experiments, it is not necessary that participants should be chosen 
to match the expected user population as closely as possible 

45   
Example of dependent variables 

  a 
speed of menu selection 

  b 
level of help, 

  c 
number of menu items 

  d 
interface style 

46   
What is incorrect in Hypothesis experiment  

  a 
It is a prediction of the outcome of an experiment . 

  b 
It is framed in terms of the independent and dependent variables, 

  c 
A variation in the independent variable will cause a difference in the dependent 
variable. 

  d 
The aim of the experiment is to prove that null hypothesis is correct which 
states that  there is no difference in the dependent variable between the levels 
of the independent variable.. 

47   
Factors that the experimenter does not consider in the design 

  a 
The visual appearance 

  b 
The independent variables 

  c 
The dependent variables 

  d 
The participants 

48   
The choice of experimental method will not depend on  

  a 
the resources available 



 

 
 

  b 
how far learning transfer is likely or can be controlled 

  c 
how representative the participant group is considered to be 

  d 
How the user and developer behaves 

49   
Which of the following is incorrect 

  a 
The dependent variable is the measured one and subject to random 
experimental variation 

  b 
A continuous variable can take only upper limit or lower limit value 

  c 
A discrete variable can only take a finite number of values or levels 

  d 
The dependent variable is the measured one and subject to random 
experimental variation 

50   
Which of the following is not a data-collection method? 

  a 
Research questions 

  b 
Unstructured interviewing 

  c 
Postal survey questionnaires 

  d 
Participant observation 

51   
Which of the following is not a step in data analysis? 

  a 
Obtain the data 

  b 
Clean the data 

  c 
Duplication of data 

  d 
Represent data in standard format 

52   Which is the type of UI design: 

  a Graphical User Interface 



 

 
 

  b Parallel Interface 

  c Controlled Interface 

  d Uncontrolled Interface 

53   The following rules keep the user interface for dialog management and other 
applications: 

  a Keep the user interface complex     

  b Maintain consistency 

  c Continuous interaction 

  d Messy sound   

54   The consistency of the iconic system should be maintained with the design 
because it works for the  

  a Same design vocabulary    

  b Same design and different grammar    

  c Different design vocabulary and grammar 

  d Different design vocabulary 

55   Affordances are:  

  a possibilities for using an object or interface 

  b the costs of buying user interface components 

  c the completion times for a typical task 

  d perceived affordances 

56   Which of these are attributes of usability?  

  a Interchangeability 



 

 
 

  b Usefulness 

  c Generalizability 

  d Subjective satisfaction 

57   How do you get to know the user in the usability engineering lifecycle?  

  a Draw up a user profile 

  b Run a thinking aloud test 

  c Experience of user 

  d Satisfaction of user 

58   A persona in the context of goal-oriented interaction design: 

  a is used to role-play through an interface design 

  b is a real person 

  c represents all different type of user 

  d should represent an average user 

59   Valid reasons for usability testing are: 

  a Based on intuitions    

  b Designers believe users follow illogical paths    

  c Experience changes one’s perception of the world 

  d 
 

Testing performance under user stress is important 
 

60   Thinking aloud testing:    

  a slows down the user by about 70%.   



 

 
 

  b provide performance data 

  c cannot provide process data 

  d is a formative evaluation method 

61   Regarding a formal experiment:  

  a Process data are collected 

  b Subjective measurements are made 

  c A small number of test users is needed 

  d A fully implemented system is required 

62   In a heuristic evaluation:  

  a a group of usability experts judges an interface with a detailed checklist of 
guidelines 

  b a group of test users conducts a formal experiment 

  c a group of psychologists administers a questionnaire 

  d a group of usability experts reviews a user interface according to a small set 
of general principles 

63   Concerning competitive analysis, it is true that: 

  a two groups of usability testers compare their results for the same interface 

  b it is used for usability benchmarking 

  c it is an online comparison of data transfer rates 

  d competing systems based on performance 

64   Which belong to the Principles of good design? 

  a Clarity and compatibility 



 

 
 

  b Result oriented output 

  c Non-Consistent 

  d Immaterial cost 

65   Under “Visual disabilities”, which is not required: 

  a Utilities like screen-review and screen-enlargement 

  b Screen components 

  c Keyboard 

  d Colour 

66   Which of the following can designers use to alter behaviour of the user? 

  a Persuasive Technologies 

  b Frustrating Interfaces 

  c Easy to use designs 

  d Tangible Interfaces 

67   Interface that provides a combination of multiple interfaces. 

  a Haptic Interfaces 

  b Multimedia Interface 

  c Multimodal Interface 

  d Gesture Interface 

69   Which of the following is not an aspect of conceptual models? 

  a Concepts 



 

 
 

  b Metaphors 

  c Relations 

  d Cost 

70   Which conceptual model or combination of models do you think is most 
suited to supporting the user activity of downloading music from web? 

  a A conceptual model based on instructing and navigating would seem 
appropriate. 

  b 
A conceptual model that allows visualization and easy manipulation of code 
plus efficient instructing of the system on how to check, debug, copy, etc., is 
essential. 

  c A conceptual model based on instructing and conversing. 

  d A conceptual model based on exploring and browsing. 

71   
 
Reading can be --------------------than speaking or listening, as written text can be rapidly scanned 
in ways not possible when listening to serially presented spoken words. 
 

  a Slower  

  b Quicker 

  c Faster  

  d In parts 

72   Risk analysis, prototyping, iterative framework; these are the features of 
which type of model: 

  a Spiral model 

  b Waterfall model 

  c RAD model 

  d Star model 

73   Speed and efficiency: allow multiple people to be working a same document 
at  



 

 
 

  a Different times 

  b Same time. 

  c Sequentially 

  d Anytime  

74   Which is the useful technique for facilitation users’ feedback on design at all 
stages:  

  a Star 

  b Design  

  c Inception  

  d Prototyping  

75   These models belong to which type of engineering: waterfall model, spiral 
model and RAD model: 

  a Hardware engineering 

  b Software engineering 

  c Software analysis 

  d Software testing 

76   Which design process is complimentary to lifecycle model from other fields:  

  a Inception  

  b Interaction  

  c Analysis 

  d Attention  

77   
Formal communication involves assigning certain roles to people and 
prescribing a priori the types of turns that people are allowed to take in a 
conversation; example is: 



 

 
 

  a People talk in office 

  b People talk in corridors 

  c People talk walking down the street 

  d People talk when waiting in line 

78   Natural-language systems that enable users to type in questions and give  

  a Speech based responses 

  b Text-based responses 

  c Voice based responses 

  d Command based responses 

79   Greater awareness: allows users to see how one another are  

  a Not succeeding  

  b Working. 

  c Progressing. 

  d Not working. 

80   A growing problem for computer users is  

  a Time management 

  b Risk management 

  c Quality management 

  d File management. 

81   Speech-recognition systems that allow users to provide instructions via  



 

 
 

  a Written commands 

  b Spoken commands 

  c Textual commands 

  d Grammatical commands 

82   Which of them are the main categories of social mechanism and explore how 
technology systems have designed to facilitate? 

  a Sequential mechanism 

  b Same physical location. 

  c Working mechanism 

  d Non awareness mechanism 

83   Why do people use erroneous mental models? This assumes the underlying 
principle of: 

  a "more is not good" 

  b "more is more" 

  c "less is better” 

  d Greedy attitude 

84   The more someone learns about a system and how it functions,   

  a The less their mental model develops. 

  b The more their mental model develops. 

  c Does not affect the mental model. 

  d Slightly affect the mental model. 

85   
 
An increasingly popular form of anthropomorphism is to create agents and other characters as 
part of an interface. People are more accepting of:  
 



 

 
 

  a Animated interface agents. 

  b Believable interface agents. 

  c Virtual interface agents. 

  d Synthetic interface agents. 

86   Where conversations in real time are supported by letting people talk with 
each other either using their voices or through typing. 

  a Asynchronous communication 

  b Synchronous communication 

  c Computer mediated communication (CMC). 

  d Collaborative virtual environments (CVEs). 

87   ______________ analysis is a systematic, reliable way of coding content into 
a meaningful set of mutually exclusive categories 

  a Content 

  b Discourse 

  c Qualitative 

  d Quantitative 

88   The analysis is strongly interpretive and pays great attention to context is 
known as: 

  a Quantitative 

  b Content 

  c Qualitative 

  d Discourse 

89   Ethnographers reconstruct knowledge to produce detailed descriptions known 
as  



 

 
 

  a Tidy or thick 

  b Rich or thick descriptions 

  c Poor or thin 

  d Untidy or thin 

90   Which data is interpreted and used to tell the story about what was observed? 

  a Qualitative 

  b Quantitative 

  c Statistical 

  d Analytical 

91   Qualitative data that is categorized using techniques such as  

  a Qualitative analysis 

  b Discourse analysis 

  c Content analysis 

  d Quantitative analysis 

92   The data which is collected from interaction and video logs and presented as 
values, tables, charts and graphs and is treated statistically is: 

  a Analytical 

  b Qualitative 

  c Quantitative 

  d Discourse 

93   ___________ are useful when users are scattered and unreachable in person 



 

 
 

  a Diaries 

  b Leaflets 

  c Templates 

  d Notepads 

94   The process that is used individually or in combination and are often 
supplemented with photos from a still camera is: 

  a Data abstraction 

  b Data collection 

  c Data analytics 

  d Data cleaning 

95   ________can be thought of as a conversation with a purpose 

  a Group discussion 

  b Debate 

  c Questionnaire 

  d Interview 

96   In which session are easy and non-threatening questions asked? 

  a Warmup session 

  b Main 

  c Closing 

  d Introduction 

97   Which interviews generate rich data? 



 

 
 

  a Semi-structured 

  b Structured 

  c Unstructured  

  d Hierarchical 

98   Which interviews pose predetermined questions? 

  a Semi-structured 

  b Structured 

  c Hierarchical 

  d Unstructured 

99   Which is a well-established technique for collecting demographic data and 
user’s opinions? 

  a Observations 

  b Interviews 

  c Questionnaires 

  d Debates 

100   The range of answers to demographic questionnaires is 

  a Unforeseeable 

  b Occasional 

  c Episodic 

  d Predictable 

101   The scale that is used for measuring opinions, attitudes, beliefs and for 
evaluating user satisfaction 



 

 
 

  a Likert 

  b Semantic differential 

  c Ordinal 

  d Ratio 

102   ____________ is an informal usability inspection technique 

  a Heuristic algorithm 

  b Heuristic method 

  c Heuristic evaluation 

  d Heuristic function 

103   The walkthroughs which involve simulating a user's problem-solving process 
at each step in the human-computer dialog is: 

  a Absurd 

  b Cognitive 

  c Noncognitive 

  d Loony 

 


