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4.4.2 There are established systems and procedures for maintaining and utilizing 

physical, academic and support facilities - laboratory, library, sports complex, 

computers, classrooms etc. 

Sr. No. File Description Page No. 

1 Details of AMC Providers 2 

2 General Process of Maintenance 23
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Regular Maintenance 

Is instrument       
working?

Calibration and Testing 
Can it be repaired          

in-house ?

Is the instrument                
under warranty? 

Instruments are sent to the 
company

Estimation of repair from 
company is sent to 

management for approval

Repaired Instruments are 
received back after the 

payment and tested

Company Service Engineer 
is called and instrument is 
repaired and tested in the 

Institute 

General Process for Maintenance of Instruments

Yes No

No

Yes No

Repaired and tested by 
Lab Technician/ 

Assistant 

Yes

Criteria 6.3
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