GLOBAL EDUCATION FAIR BY IMPERIAL
CONSULTANTIONS

Program Coordinator: Dr. Arti Deshpande

Date: 29t August 2023

Location: Thadomal Shahani Engineering College
Total Number of Participants: 100

The International Study Abroad Fair, organized by Imperial Overseas
Educational Consultants, took place on 29" August 2023 at Thadomal
Shahani Engineering College. The event aimed to provide students with
comprehensive information about various study abroad opportunities,
exchange programs, scholarships, and resources available for those
interested in pursuing education in foreign countries. The event was
volunteered by TSEC Students’ Council showcasing the college's
commitment to global education and also reinforcing the significance
of international experiences in today's interconnected world.

The fair featured a diverse array of exhibition booths representing
partner universities, study abroad agencies, and scholarship
organizations. Representatives from these institutions were present to
answer queries and provide detailed insights about the academic
programs, admission requirements, and cultural experiences available
to students. Experts from different international institutions presented
on topics such as application procedures, visa requirements, living
arrangements, and financial planning for studying abroad. These
sessions were interactive and allowed students to have their specific
doubts addressed. The discussions provided a well-rounded
perspective on the impact of international education. The fair fostered
networking between students, representatives of partner universities,
and study abroad agencies. Attendees had the chance to establish
connections that could prove invaluable in their study abroad journey,



from guidance on choosing the right program to post-graduation
opportunities.

The fair successfully increased awareness among students about the
multitude of study abroad opportunities available to them, dispelling
misconceptions and concerns. Attendees were empowered to make
informed decisions about choosing suitable institutions, programs, and
countries for their academic pursuits. The interactive nature of the fair
facilitated engagement, allowing students to directly interact with
representatives and gain clarity on various aspects of studying abroad.
The fair served as a platform for networking, enabling students to
establish connections with peers, professionals, and representatives
from global institutions.

The International Study Abroad Fair was a resounding success, serving
as a valuable resource for students aspiring to explore academic
opportunities beyond borders. By providing comprehensive
information, fostering cultural understanding, and facilitating
networking, the event played a pivotal role in guiding students towards
their international education goals.



THADOMAL SHAHANI Thadomal Shahani

TSEC Engineering College

ENGINEERING COLLEGE

GLOBAL
EDUCATION
FAIR 2023

Meet Top 50+ Universities
from USA, Canada, Germany,
UK, Australia, New Zealand
and Ireland.
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4 Overseas Educational Consultants
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Education Fair Highlights

> Directly Interact with University Delegates One-on-One in your Campus! L—"
» Official information & Updates directly from the institutions.

» Application Fee Waivers/Scholarships/Fee Reductions/being offered by Universities.
» Have your profile evaluated and understand your prospects.

» Find out about Courses & Internships / CPT / OPT & Job Prospects.

Participating Universities
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Halp Technologies

330-215 Spadina Avenue, Toronto, Ontario, Canada, M5T 2C7
www.halp.co

647-370-7142

To whom it may concemn,

This ‘Halp Partner Network Letter' is intended to set forth the basic terms for a partnership agreement.
This is not a legal document, and any terms or conditions mentioned below are non-binding. The
purpose of this letter is to outline the proposed partnership that each side intends to become a party to.
After this agreement is made, another formal agreement may be constructed to the benefit of both Parties.

This ‘Halp Partner Network Letter’ outlines the partnership that Halp Technologies Inc. (“Party A”) and
Thadomal Shahani Engineering College, Mumbai (“Party B") agreed to on 11.11.2022.

1. Overall Structure. By entering into this partnership, Halp Technologies agrees to act as Thadomal
Shahani Engineering College's dedicated ‘international admissions office’. For zero cost,
Thadomal Shahani Engineering College will get their own product page and study abroad
workshops, while their students will receive free 1:1 admissions coaching. In exchange for free
access to Halp Technologies' product and coaching services, Thadomal Shahani Engineering
College is expected to name and promote Halp as their preferred study abroad partner.

2. Partner Expectations. In order to benefit from Halp Technologies’ free tech product and
coaching services, Thadomal Shahani Engineering College is expected to:

m Name Halp as their official study abroad partner, and direct any related study
abroad enquiries to Halp's product and coaches

m Promote Halp to their students via agreed-upon activations, including WhatsApp /
email campaigns and providing Halp on-campus access to student workshops

m Appoint a Halp Liaison Officer to serve as a main point of contact

Party A Signee: Matthew McLellan, Co-Founder & CEO of Halp Technologies
Party A Signature: Matt MeAellan

ws/; Party B Signee: Dy (2T "W\am(o{ [name] Pb‘*\c\\od ' [title]
Party B Signature: \A \a

\Vv
=)

PRINCIPAL

Date of Agreement:

L
ADV. NARI GURSAHANI MARG, 37TH ROAEg '
(OFF LINKING ROAD), TPS Il .
BANDRA (WE3T), MUMBA - 400050

-



STUDY ABROAD
WORKSHOP BY HALP.CO

Program Co-Ordinator: Dr. Aarti Deshpande
Date: 11t August 2023
Location: N.B Seminar Hall

Total Number of participants: 50

The Thadomal Shahani Engineering College organized a study abroad
workshop held by HALP on August 11, 2023, with great enthusiasm and
participation from students, staff, and faculty members. The event
aimed to promote studying abroad and making the journey to do so
easier by halp. This report summarizes the key highlights and topics that
were shed light on by our speaker.

Studying abroad is a big decision for students, who often navigates it
alone or pay high upfront fees to education agents. With Halp, students
have a new option to receive top level support for no cost.

From university and program discovery to getting to campus Halps
platform promises students the management of their study abroad
journey and offers 1:1 support from personal coaches.

The Study Abroad Workshop at Thadomal Shahani Engineering College
successfully completed and provided students a clearer view of their
further journeys after completion of their Degree. The guidance was
provided by the presenter Paroma Roy who engaged well with the
students and provided answers for their queries.



HALP'S STUDY
ABROAD WORKSHOP

Excellent opportunity for all TSEC students to study
abroad and get accepted in your dream colleges!!

Presenter:
Paroma Roy

Seminar Hall, New 11 August 2023
Building At 2.00 PM

9067257968

Paroma@halp.com @
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37th Road, Khar West, Mumbai, 400052, 37th Road, Khar West, Mumbai, 400052,
MH, India

MH, India

Latitude Longitude Latitude Longitude
19.0643° N 72.8357° E 19.0643° N 72.8358° E

Local 02:22:50 PM Altitude 39.8 meters Local 02:19:50 PM Altitude 18.6 meters
GMT 08:52:50 AM Friday, 08/11/2023 GMT 9:50 AM Friday, 08/11/2023




HALPS Crupy ABROAD WORKCHOP
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MEMORANDUM OF
UNDERSTANDING (MOU)

BETWEEN

Thadomal Shahani Engineering College,
Mumbai

&

AdiSa Drona Private Limited, Kolhapur

(Base of operation at ADVET, Ashta, Dist - Sangli)

Page 1 of 5




MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (hereinafter called as the 'MOU') is entered
into on this the 23rd day of January of Two Thousand Twenty-Four
(23-01-2024),

BETWEEN

Thadomal Shahani Engineering College, Advocate Nari Gur Shahani Marg, TPS 111, Off
Linking Road, Bandra-West, Mumbai-50 represented herein by its Dr. G. T. Thampi,
Principal, (hereinafter referred as ‘First Party’, the institution which expression, unless
excluded by or repugnant to the subject or context shall include its successors — in-office,
administrators and assigns).

AND

AdiSa Drona Private Limited, Kolhapur and represented herein by its Dr. Vikram
S. Patil, CEO (from now on referred to as “Second Party”, a company which
expression, unless excluded by or repugnant to the subject or context shall include its
successors - in-office, administrators and assigns).

(First Party and Second Party are hereinafter jointly referred to as ‘Parties’ and
individually as ‘Party’)

WHEREAS:

A) First Party is a Higher Educational Institution named:

Thadomal Shahani Engineering College, Advocate Nari Gur Shahani Marg, TPS
I, Off Linking Road, Bandra-West, Mumbai-50

B) AdiSa Drona Private Limited, Kolhapur, the Second Party registered office at A-
3, Jagajjivan Heights, Vishalgadkar Compound, Nagala Park, Kolhapur, having
base of operations at ADCET, Ashta, Dist Sangli

C) First Party & Second Party believe that collaboration and co-operation between
themselves will promote more effective use of each of their resources, and provide
each of them with enhanced opportunities.




of Skill Based Training, Education and Research.

E) Both Parties, being legal entities in themselves desire to sign this MOU to advance
their mutual interest;

F) AdiSa Drona Private Limited, Kolhapur the Second Party is engaged in Business,
Manufacturing, Skill Development, Education and R&D Services.

G) AdiSa Drona Private Limited, Kolhapur is willing to educate students on this
technology, advancements in Indian contests, and business potential in this field.
Regardless of their branch of study, students can engage in a variety of
entrepreneurial activities. For example, civil engineering students can engage in
surveying, mapping, and mining monitoring activities. Computer engineers can
create various software applications for various drone activities, including those
used by civil engineers, by using various Al tools and technologies, whereas
electronics engineers can develop different circuits including modifications in flight
controllers.

NOW THEREFORE, IN CONSIDERATION OF THE MUTUAL PROMISES
OUTLINED IN THIS MOU, THE PARTIES HERETO AGREE AS FOLLOWS:

CLAUSE 1: Institute/College Responsibilities

1.1 The first party to appoint a SPOC person to communicate with students of the
college and AdiSa Drona Pvt Limited.

1.2 First Party needs to give publicity, through the SPOC, of the planned activities to
students of the First party.

1.3 First party to provide required facilities, and infrastructure to carry out the
scheduled activities.

1.4 SPOC to coordinate with students, if they are interested in participating in RPC
and other activities conducted at AdiSa Drona, Ashta facility.

CLAUSE 2: AdiSa Drona Obligations

2.1 Second Party will conduct a Students’ awareness seminar: A seminar of 90 to 100
minutes can be scheduled at your campus to make students aware of the drone
technologies and regulations related to this technology. The topic of this seminar
“India’s View on Drone Sector and Opportunities”

2.2 The second Party will conduct a Drone design and assembly workshop: Two
days of workshop with the following content, principles of flight, dynamics of UAV,
design of UAV, component study, assembly, configuration, and autonomous flight
test. Charges for this workshop will be decided mutually by the First party a
Second Party.

2.3 The second Party will provide Internships for students in applicatid

development for various drone applications.
\\_/\\'\ W " Page 3 of 5




2.5

2.6

development of drones: Designing of Model drones of Rotorcraft, Hybrid and
Aeroplane category

The Second Party is DGCA-authorized RPTO at ADCET, Ashta for the Drone Pilot
Licensing/ Certification Program: This certification has become essential for flying
commercial drones of weight 250 gms and above. A total six days program can be
conducted in hybrid mode (Two days online + four days in Physical mode at ADCET,
Ashta). A substantial discount can be offered to the students of First Party
registering in group of a minimum of 20.

Second Party to extend the necessary support to deliver guest lectures to the
students of the First Party on the Drone technology trends, on a mutually agreed
honorarium.

CLAUSE 3: INTELLECTUAL PROPERTY

. 3.1

Nothing contained in this MOU shall, by express grant, implication, estoppel or
otherwise, create in either Party any right, title, interest, or license in or to the
intellectual property (including but not limited to know-how, inventions, patents,
copy rights and designs) of the other Party.

CLAUSE 4 : VALIDITY

41

4.2

This Agreement will be valid until it is expressly terminated by either Party on
mutually agreed terms, during which period AdiSa Drona Private Limited, the
Second Party, as the case may be, will take effective steps for implementation of
this MOU. Any act on the part of AdiSa Drona Private Limited, the Second Party
after termination of this Agreement by way of communication, correspondence etc.,
shall not be construed as an extension of this MOU

Both Parties may terminate this MOU upon 30 calendar days’ notice in writing. In
the event of Termination, both parties have to discharge their obligations

CLAUSE 5: RELATIONSHIP BETWEEN THE PARTIES

' 5.1

Itis expressly agreed that First Party and Second Party are acting under this MOU
as independent contractors, and the relationship established under this MOU shall
not be construed as a partnership. Neither Party is authorized to use the other
Party’s name in any way, to make any representations or create any obligation or
liability, expressed or implied, on behalf of the other Party, without the prior
written consent of the other Party. Neither Party shall have, nor represent itself as
having, any authority under the terms of this MOU to make agreements of any kind
in the name of or binding upon the other Party, to pledge the other Party’s credit,
or to extend credit on behalf of the other Party.

Any divergence or difference derived from the interpretation or application of the
MoU shall be resolved by arbitration between the parties as per the Arbitration Act,
1996. The place of the arbitration shall be at District Head Quarters of the Second
Party. This undertaking is to be construed in accordance with Indian Law with
exclusive jurisdiction in the Courts of Sangli.




Nari Gurs
Bandra

AGREED:

For and Behalf of Thadomal Shahani
Engineering College

For and Behalf of AdiSa Drona Private
Limited

PRINCIPAL

ahani Marg, T. P. DH),G. T. Thampi

Thadomal SVE\anl Engineering College

®

), Mumbai - 400 050. Principal

IR - L
Dr. ViktmnPatid Private Limited
CEO

—

Thadomal Shahani Engineering College

AdiSa Drona Private Limited

Advocate Nari Gur Shahani Marg, TPS III,
Off Linking Road, Bandra-West, Mumbai-
50

A-3, Jagajjivan Heights, Vishalgadkar
Compound, Nagala Park, Kolhapur

Contact Details: 9594696888

Contact Details: +918551 09 9190

E-mails : gtthampi@yahoo.com

E-mail: info@adisadrona.co.in

Witnesses:

<

Signature Signature @/@5\
%\/\
Name: Name: VIMCQQ g Tolau
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ENGINEERING COLLEGE
Mumbai - 400050

TSEC- Institution’s Innovation Council Report: Seminar
on India’s Policy on Drone Technology

Date: 20 March, 2024

Duration: 10:00 am - 3:00 pm

Mode: Offline

Total Attendees: 50

Speaker: Dr. Vikram Patil (Director of ADCET-Ashta and the CEO of
Adisa Drone Pvt. Ltd.)

Topic: India’s Policy on Drone Technology

Introduction:

The Institutions Innovation Council of TSEC organized a seminar titled "India’s
Policy on Drone Technology” for university students. The event aimed to
educate students about the latest developments, regulations, and opportunities
in the field of drone technology. Dr. Vikram Patil, Director of ADCET-Ashta and
CEO of Adisa Drone Pvt. Ltd., delivered a comprehensive session providing
insights into the policy landscape surrounding drone technology in India.

Key Takeaways:

e Policy Overview: Dr. Patil outlined India’'s drone policy, covering
registration, operational guidelines, and airspace restrictions.

e Technological Advancements: The seminar showcased recent drone
innovations and their applications in agriculture, infrastructure monitoring,
and disaster management.

e Opportunities and Challenges: Attendees learned about the opportunities
and challenges in India's drone industry, emphasizing innovation,

collaboration, and regulatory compliance for optimal utilization while
addressing safety concerns.

Agenda Highlights:
e Overview of India’'s policy framework on drone technology.
e Presentation on technological advancements and applications of drones.

e Discussion on opportunities and challenges in the drone industry.



erscc ws ISEC Institution’s Innovation Council THASOWAL SHARANI
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ENGINEERING COLLEGE

Mumbai - 400050

e Interactive session for students to ask questions and engage with the
speaker.

e Case studies and real-world examples showcasing the impact of drones in
various sectors.

Next Steps:

e Hands-on Experience: Encourage participation in training programs,

workshops, and hackathons to gain practical skills and develop innovative
solutions using drones.

e Stay Informed: Emphasize the importance of staying updated with

regulatory changes and industry trends to remain informed about the
evolving landscape of drone technology.

e Professional Development: Encourage ongoing learning and skill

development to prepare for opportunities in the field of drone technology,
fostering growth and success in aspiring professionals.

Conclusion:

The seminar on India's Policy on Drone Technology provided students with
valuable insights into the regulatory framework, technological advancements,
and opportunities in the drone industry. Dr. Vikram Patil's expertise and
engaging presentation style facilitated a deeper understanding of the subject,
inspiring students to explore career opportunities and contribute to the
development of drone technology in India. The event exemplified the
Institutions Innovation Council's commitment to fostering innovation and
preparing students for the challenges of the future.
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Visual Insights:

Mumbai, Maharashtra, India

3R7P+MEBV, Barrister Hotchand Gopaldas Advani Marg, Khar, Khar West, Mumbal, Maharashtra ¥

32 AM GMT +05:30

Mumbai, Maharashtra, India
[ 114, TPS I, Khar West, Mumbai, Maharashtra 400052, India
Lat 19.064296°
Long 72.83574°

20/03/24 10:39 AM GMT +05:30

Dr. G. T. Thampi

Dr. Madhuri Rao
President - IIC, TSEC

Vice President - IIC ,TSEC



MEMORANDUM OF UNDERSTANDING
Between

Department of Youth Affairs, Ministry of Youth Affairs & Sports,
Government of India

(Hereinafter referred to as DoYA)
And

Thadomal Shahani Engineering College University/ College

(hereinafter referred to as University/ College)




This MEMORANDUM OF UNDERSTANDING (MoU) is made and entered into and
executed on the 21% Day of March 2024 at Mumbai between:

Department of Youth Affairs, under the Ministry of Youth Affairs & Sports (hereinafter
called "DoYA™) which expression shall, unless repugnant to the context or meaning thereof, be
deemed to mean and include its administrators and permitted assignees, and is represented herein
1o et E (name, designation, address)..............cccoevvuenenen.. , Department of Youth Affairs,
Ministry of Youth Affairs and Sports, Government of India, of ONE PART

AND

the Thadomal Shahani Engineering College (University/College) (hereinafter called "
University/College "), which expression shall unless repugnant to the context or meaning thereof,
be deemed to mean and include its legal successors, administrators and permitted assignees and is
represented herein by Prof. G.T.Thampi, Principal, Thadomal Shahani Engineering College, Khar
West, Mumbai of the OTHER PART

The terms and conditions in the MoU are general terms and conditions concerning the
relationship between the parties, in so far as, organizing events under the Mentorship program on
MY Bharat Portal. In pursuance of this MoU, the parties agree to the following:

I. PURPOSE OF THE MoU

To assist DoYA in organizing a one-day Master's training program in the
University/College campus(es) by providing services of its facilities such as at least 50 functional
computers for training, auditoriums, conference hall, training space, audio video system, technical
assistance, accommodation in guest house/hostel or associated premises, Food and beverage, and
faculty member(s) from the educational institution who can be trained as master trainer for conduct
of future training sessions, etc.

II. PROGRAM DESCRIPTION

The master training program has been designed to impart hands-on training sessions for various
Center and State Govt. officials and faculty members of educational institutions to be trained as
Master trainers for onboarding and posting of events and other activities for youth engagement on
the MY Bharat portal.

III.  Role of University:

a. To provide an enabling environment for effective working relationships with DOYA
through coordination of staff and information sharing for the workshop.

b. To organize a one-day master training session including all the logistics arrangements for
one day and two nights stay (if required)

c. To meet all the costs of the sessions as per the approved rates.

d. To provide a conference hall of at least 50-60 capacity having facilities of audio-video
system, 50-60 functional computers, projectors, wired and cordless microphones, and all
technical equipment, etc. to organize training session.

e. To manage light refreshment/lunches for all the participants.

f. To provide accommodation in their premises in their hostel or guest house, if available.




IV. Role of DoYA

a. Provide the list of trainers and trainees for each session separately.
b. Hosting event information on MY Bharat Platform.
c. Printing and Distribution of IEC Material (Brochures/Booklets) during training sessions.
d. Payment of honorarium to trainers
V. Work milestones

i)  The details of participants, date and time for training session to be finalized at least 7 days
in advance of the final training session.

S.No. |Work Description/Deliverables

1 Provide the outlined itinerary for the program's events.

2 Ensuring the flawless operation of all technical equipment, 50-60 functional
computers including audio/visual systems, sound systems, microphones, etc., to the
highest standards.

3 Ensuring Proper seating capacity for around 50-60 participants.

4 Proper documentation of the event (like attendance, queries, etc.)

VL Payment milestones relating to work milestones

30% of the funds approved by the Ministry will be released to the concerned University in advance
upon receipt of a satisfactory execution plan in r/o deliverables. The remaining 70% shall be
released after receipt of the final bill and after the successful submission of documents and
deliverables, subject to the satisfaction of the competent authority in the Department of Youth
Affairs.

Cost for each Master Trainer Training session

Per Event Costs for 55 participants (inc”lvlrl;ding trainers) for 1 Day 2 R
Ll Participa
and 2 nights
nts
S. No Head Unit Unit Cost * Total Cost
Accommodation Per ( er32(r)soé;1 or
1 Cost (for 2 . ol ) 3,30,000/-
ights) night night on twin
g sharing basis)
: 500/-
2 Food Cost (for 2 Per day (breakfast-+lunch+di 55,000/-
days)
nner per day)
3 Venue Charges, if Per 10,000/- 20,000/-
any event (per day)
4 Refreshment sl T i 11,000/-
person (per day)

My




Per
person
includin
g

5 Kit for Participants notepad, 150/- 8250/-
pen,
printing
of
material

Printing and
Distribution of
IEC Material Per
6 (Brochure/Book perso
lets) to be n cost
provided by this
Ministry -
Honorarium for trainers
(other than from
7 Ministries/ Government
Organizations)

100/-

(per day) 11,000/-

Per trainer

per day 15,000/- 15,000/-

8 Contingency, if any — - -
Total Cost (Per

Event) :
* Rates may be different for each institution as per their proposal.
In case the organization which is the recipient of the fund as mentioned in this MoU, fails to hold
the event on the scheduled date(s) at scheduled place as specified in this MoU for any reason,
except for reasons beyond the control as mentioned in the clause Force Majeure, the recipient will
refund the entire fund received in one lump sum within 7 days from the date on which the

scheduled event was supposed to be held, failing which, interest @ 18% p.a. will be imposed from
the date of release of funds till the date of refund.

4,50,250/-

VII. Period of agreement

This memorandum shall come into force immediately upon its signature by the parties. The
validity of this Memorandum of Understanding is initially for a period of one year from the date
of its execution, unless terminated earlier as provided herein below and the same can be further
extended on mutual agreement.
VIII. Amendment

This MoU may be amended at any time by the mutual written consent of both parties.

IX.  Termination

The MoU may be terminated at any point of time by DoYA by giving one month’s notice
and bill settlement/adjustment, if any, for the task already completed to be done within one month
of the termination of the MoU. The DoYA reserves the right to terminate the agreement if the
circumstances so warrant in exceptional situations without assigning any reasons therefor.




X. Non-Binding Nature of Memorandum

Nothing in this Memorandum shall be construed as creating any contract, partnership,
agency or other legal relationship between the parties. This Memorandum is only a non-binding
statement of intent to foster genuine and mutually beneficial collaboration. The parties agree that
they are not bound exclusively by this memorandum and will be at liberty to enter into any other
agreements or arrangements with any third party without reference to the other party in this MoU
on the similar program (s).

XI. FORCE MAJEURE

Notwithstanding any provision contained in this MOU, neither party shall be liable to the
other to the extent the fulfillment or performance of any terms and conditions of this MOU is
delayed or prevented by revolutions, civil disorders, wars, acts of enemies, strikes, lack of available
resources from persons other than the parties to this MOU, electrical equipment availability or
failure, fires, floods, rainfall, snowfall, earthquake, natural calamity, pandemic, central, state or
municipal action, statute, ordinance, or regulation or without limiting the foregoing, any other
cause not within its control and which by the exercise for reasonable diligence, it is unable to
prevent, whether of the class of causes hereinbefore enumerated or not. If any force majeure event
occurs, the affected party will give prompt written notice to the other party and will use reasonable
effects to minimize the impact of such event.

XII. Arbitration

Any claim, dispute or difference relating to or arising out of this Understanding shall be settled
subject to the provisions of Arbitration and Conciliation Act, 1996 as may be amended from time
to time. The venue of arbitration shall be New Delhi. Both parties irrevocably submit to the
exclusive jurisdiction of the Courts in New Delhi, for any action or proceeding regarding this MoU.

XIII. Indemnity clause:

The DoYA, GOI, will alwaysr be kept indemnified by the organizing
college/institute/universities and will not be made party in any legal suit that may arise in case of
any eventuality.

IN WITNESS WHEREOF, this Memorandum of Understanding is executed by the parties
hereto on the date of its signing by the two parties.




N

“ .
For and on behalf of the University/ College/Institute ~ For and on behalf of DoYA
(name, designation, address) ; (name, designation, address)
Dr. G. T. Thampi
PRINGIPAL

Thadomal Shahani Engineering College
Bandra (W), Mumbai - 400 050.

Witnesses 1~ © M\, . Witnesses 1
(name, designation, address) Pymt &850/ (name, designation, address)
B Bt e
itnesses {ffgsupqn - whﬁo{ itnesses2
. (name, designation, address (name, designation, address)




Report on MY Bharat and Digital Literacy Program training

program at Thadomal Shahani Engineering College, Mumbai on
20th-21st April 2024

Two days training program of master trainers with regard to various aspects
of MY Bharat portal, and digital literacy to youth through MY Bharat portal, was
conducted by Department of Youth Affairs, Ministry of Youth Affairs & Sports,
Government of India on 20™ & 215 April 2024 at Thadomal Shahani Engineering College,

Mumbai, Maharashtra.

The master training program was been designed to impart hands-on training sessions for
various Centre and State Govt. officials and faculty members of educational institutions to
be trained as Master trainers for onboarding and posting of events and other activities for

youth engagement on the MY Bharat portal.

The training program was also graced by Mrs. Manjula Juneja, Under Secretary,
Dept of Youth Affairs. Her enthusiasm for learning & commitment to further the

cause of Youth affairs has been infectious.

The master trainers & govt. officials participating in the training program arrived at 19t
April 2024 evening and accommodation facility was been arranged for all members

participating in the training event.

The Day 1 of the training program was scheduled on 20th April 2024 from 09:00 am
onwards. The program started with inaugural speech by Mrs. Manjula Juneja. The Day 1
training aimed at training hand-on training for Mera Yuva Bharat platform. The trainer

for the event was Mr. Abhishek Singh.




"MY Bharat - Mera Yuva Bharat" is an initiative of the Ministry of Youth Affairs & Sports
to empower Indian youth through social mobility, educational equity, and practical skills.
Mera Yuva Bharat is a platform dedicated to empowering young individuals in India by
providing them with a comprehensive array of resources and opportunities. It serves as a
dynamic catalyst for personal growth and community impact, enabling the youth to achieve
their aspirations while also equipping them to become influential change-makers within
their communities. The central vision of Mera Yuva Bharat revolves around harnessing the
untapped potential, boundless energy, and abundant talent of India’s youthful demographic
through a series of targeted initiatives. The platform currently has onboarded and is about
to onboard several Ministries and State Departments, PSUs and relevant personnel of those
organizations who will be interacting with 1.5 crore Youth on the platform and will be

enabling them to access a better future.
The training content comprised of hand-on audio visual training in computer laboratories.
The trainees were facilitated with SOPs, FAQs and practice sessions so that they can

facilitate the end users further.

The below schedule was followed on day 1 of the training:

Breakfast 8 AM to 8:30 AM
Registration 08:30 AM to 09:00 AM
Session Training 09:00 AM to 11:00 AM
Tea break 11 AMto 11:10 AM
Session Training 11:10 AM to 12:30 PM
Lunch break 12:30 PM to 01:15 PM
Session Training 01:20 PM to 02:30 PM
Tea break 2:30 PM to 2:40 PM
Session Training 02:45 PM to 04:00 PM
Evening Snacks 4 PM to 4:15 PM
Session Training 04:15 PM to 05:30 PM
Dinner 7:30 PM




The day 1 training session culminated with a comprehensive understanding of the My
Bharat Portal, a pivotal platform in the digital landscape of governance. Participants
absorbed the essence of this government initiative, recognizing its significance in
streamlining citizen services and enhancing accessibility to vital information. Through a
series of insightful discussions, the session elucidated the portal's objectives, key features,
and its role in fostering transparency and digital inclusion. As the day concluded, attendees
departed with enriched knowledge, poised to leverage the My Bharat Portal's capabilities
in their respective domains, thus contributing to a more efficient and citizen-centric

governance ecosystem.

The Day 2 of the training program was scheduled on 21st April 2024 from 09:00 am
onwards. The training session commenced with a focused exploration of digital literacy,
underscoring its paramount importance in today's increasingly digital world. Participants
embarked on a journey to enhance their understanding and proficiency in navigating the

digital landscape effectively.

The trainers for the session were Mr. S. Balakrishnan , Computer Programmer, RGNIYD
Certified Ethical Hacker & REDHAT and Mr. D. Surendra Babu , Technical Officer Rajiv
Gandhi National Institute of Youth Development Ministry of Youth Affairs & Sports

Government of India

The below schedule was followed on day 2 of the training:

Breakfast 8 AM to 8:30 AM
Session Training 09:00 AM to 11:00 AM
Tea break 11 AMto 11:10 AM
Session Training 11:10 AM to 01:00 PM
Lunch break 01:00 PM to 02:00 PM
Session Training 02:00 PM to 04:00 PM
Tea break & Snacks 04:00 PM to 04:15 PM
Session Training 04:15 PM to 05:30 PM




The training content comprised of hand-on audio visual training in computer laboratories.

The trainees were facilitated with SOPs, FAQs and practice sessions.

As the training on digital literacy ended, participants departed with a profound takeaway
that transcended mere technical know-how. Armed with newfound knowledge and
practical skills, attendees emerged equipped to navigate the digital landscape with
confidence and proficiency. Beyond mastering the intricacies of digital tools and platforms,
the session instilled a deeper understanding of the transformative power of digital literacy
in shaping individual lives and driving societal progress. Participants left inspired to
continue their journey towards digital empowerment, recognizing the pivotal role they play
in fostering a digitally inclusive society. With a commitment to ongoing learning and
application, they are poised to leverage their newfound digital literacy skills to navigate
challenges, seize opportunities, and contribute meaningfully to the ever-evolving digital

world.

The session ended by 05:00 PM on 21% April 2024. The training ended with the vote of

.. o







Master Trainers for My Bharat & Digital Literacy scheduled on 20th & 21st
April,2024 at Thadomal Sahani Engineering College Mumbai

List of Attendees

Date: 20th April 2024
Session: Afternoon

Sr. No Name Role Signature
]
<,

1 Prof. Vasanthi Rajendran Officials of RGNIYD

2 Miss Chema Officials of RGNIYD

3 Dr. P. David Paul Officials of RGNIYD 2 W

4 Diti Shah Trainee Wb )/0‘*"

5 Dr Hemlata Masiwal Trainee \é/

6 Dr. Manjusha Patwardhan Trainee praphsonetbosr

<
7 Dr. Kirti M. Jamdar Trainee W

8 Sheetal L Talati Trainee / /

9 Ms.Dipeeka Navratan Trainee
Fulwadiya

|0 | ASMITA SIDDHARTH = g s
KAMBLE RS

11 Ms. Neelofar Balewale Trainee @ M

12 Dr. Shivdatta Wavalkar Trainee @;ﬂ}

Aounni el
13 Vandana Singh 0’ Trainee W/Wj

14 Dr. Sulakshana Mane Trainee W




13 Dr. Anju Tulshyan Trainee
16 Dr. Vinita Agarwal Trainee A W.L,o—‘\

9—13\"\\
17 Renu verma Trainee
18 Paramjeet Rajput Trainee
19 Ms. Sampada Pimpale Trainee
20 Deepa Pradeep Dalvi Trainee '/\_ A
21 Komal Laxman Patil Trainee
22 Barakathu Nisha.R Trainee W%ﬁ
237 Udaykumar Arun Nikam Trainee %

|
24 Mr. RajeshKumar Yadav Trainee @
25 Prasad Prabhakar Umarji Trainee %
26 Ajay Prakash Bramhane Trainee W‘ =
27 Dr Sandesh Jaybhahe Trainee W
28 Pranit Dilip Kasare Trainee st
] A

29 Yuvraj Nalawade Trainee /{/{/j_,_,_

= ‘\
30 Dr Vijay Vishwakarma Trainee \
31 Dr. Dan Bahadur R. Singh Trainee
32 Dayanand Ghosalkar Trainee




33 Dr Akshay Gulghane Trainee M
34 Prof. Nikhil Pitale Trainee /H/
e
35 Singh Pradeep V Trainee
”I
36 Dr. Vijay Bharti Jain Trainee %,_
37 Amit Dhondu Surve Trainee
38 Pratap Nair Trainee % B
39 Prof.Dr.Laxman V.Gavali Trainee
Mohammed Siddique . W\ﬂ,\/
40 Shaikh Trainee
41 Mr. Rehan Dilshad Trainee w
42 Nikhil Dilip Karkhanis Trainee
43 KrishnaKumar Sharma Trainee ﬂ%’%
44 Dr. Deepak Pokharkar Trainee 9
45 Prof. Chandru Muttal Trainee W
46 Dr. Amol Ubale Trainee wﬁ*@a/
47 Asst.Prof.Kakaso J Anpat Trainee Elig
Asst.Prof. Yogesh N . 7 1]4" y /
48 Bhusare Trainee {ﬁ?/“”‘
Mr, Prathamesh Subhash .
- Thakur e
50 Vijendra Pratap Singh Trainee M

Shekhawat




Nilesh Jagnarayan

2 Kushwaha T
52 Prof D D Bombe Trainee
53 Ramsagar Yadav Trainee
54 Vitthal Balaram Divekar Trainee
55 Niraj Kumar Arun Mishra Trainee
56 Mor. Prashant B. Patil Trainee
57 Dr. Vinod Zalte Trainee
58 Dr.Amar Dhere Trainee
59 JEEVAN PANDURANG Traince
VICHARE
60 DR TONDE RAMDAS Trainee
NARAYAN
61 Dr. Adarsh Mitra Verma Trainee
62 Sushil Ram Shinde Trainee
63 Mr Darshan S Patil Trainee \ Yz
G
64 Asst. Prof. Rahul Rajpara Trainee y -e
65 Aakash Makwana Trainee ,ﬂl/’i'
e  Madhuou swve Touneg e




Master Trainers for My Bharat & Digital Literacy scheduled on 20th & 21st
April, 2024 at Thadomal Sahani Engineering College Mumbai

List of Attendees

Date: 20th April 2024

Session: Morning

Sr. No Name Role Signature
1 Prof. Vasanthi Rajendran Officials of RGNIYD M
2 Miss Chema Officials of RGNIYD
3 Dr. P. David Paul Officials of RGNIYD /7 /ﬂf/ M
4 Diti Shah Trainee ol ﬁ/o/".*
5 Dr Hemlata Masiwal Trainee V/ '
6 Dr. Manjusha Patwardhan Trainee fgppndsardd e ?s
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8 Sheetal L Talati Trainee W
9 Ms.Dipeeka Navratan Trainee
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V
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14 Dr. Sulakshana Mane Trainee W




15 Dr. Anju Tulshyan Trainee
16 Dr. Vinita Agarwal Trainee
17 Renu verma Trainee
18 Paramjeet Rajput Trainee
19 Ms. Sampada Pimpale Trainee
20 Deepa Pradeep Dalvi Trainee
21 Komal Laxman Patil Trainee
22 Barakathu Nisha.R Trainee %@/KJ
(]
23 Udaykumar Arun Nikam Trainee @fﬁ{
’
24 Mr. RajeshKumar Yadav Trainee [EJA"/
25 Prasad Prabhakar Umarji Trainee M
26 Ajay Prakash Bramhane Trainee M
27 Dr Sandesh Jaybhahe Trainee % ;
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29 Yuvraj Nalawade Trainee ,’!'/(""ﬂ-———‘
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N\ / /
31 Dr. Dan Bahadur R. Singh Trainee
32 Dayanand Ghosalkar Trainee
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34 Prof. Nikhil Pitale Trainee /d /
v
35 Singh Pradeep V Trainee
36 Dr. Vijay Bharti Jain Trainee \9%/
Sof
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43 KrishnaKumar Sharma Trainee WW‘#

r
44 Dr. Deepak Pokharkar Trainee g
45 Prof. Chandru Muttal Trainee 6/\0“_3%“ '
%
46 Dr. Amol Ubale Trainee m@
47 Asst.Prof.Kakaso J Anpat Trainee
48 Asst.Prof. Yogesh N Tiainee
Bhusare “
Mr. Prathamesh Subhash ;

49 Thakur Trainee
50 Vijendra Pratap Singh Tisligs H




Nilesh Jagnarayan
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52 Prof D D Bombe Trainee W
53 Ramsagar Yadav Trainee
54 Vitthal Balaram Divekar Trainee /_gz—/@
55 Niraj Kumar Arun Mishra Trainee \MX‘“D/ ‘
56 Mr. Prashant B. Patil Trainee @Wﬁ
57 Dr. Vinod Zalte Trainee
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L
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\
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Master Trainers for My Bharat & Digital Literacy scheduled on 20th & 21st
April, 2024 at Thadomal Sahani Engineering College Mumbai

List of Attendees

Date: 21st April 2024

Session: Afternoon

Sr. No Name Role Signature
1 Prof. Vasanthi Rajendran Officials of RGNIYD
2 Miss Chema Officials of RGNIYD
3 Dr. P. David Paul Officials of RGNIYD
N
4 Diti Shah Trainee \b&L} ’
2
5 Dr Hemlata Masiwal Trainee M
6 Dr. Manjusha Patwardhan Trainee Jeesgpads encthos,
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15 Dr. Anju Tulshyan Trainee
16 Dr. Vinita Agarwal Trainee \w/\"’ WW\ Pev|
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197 Renu verma Trainee
18 Paramjeet Rajput Trainee
19 Ms. Sampada Pimpale Trainee
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\
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31 Dr. Dan Bahadur R. Singh Trainee
32 Dayanand Ghosalkar Trainee




33 Dr Akshay Gulghane Trainee
34 Prof. Nikhil Pitale Trainee /\ /
35 Singh Pradeep V Trainee V
f
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37 Amit Dhondu Surve Trainee
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“Master Trainers for My Bharat & Digital Literacy scheduled on 20th & 21st
April,2024 at Thadomal Sahani Engineering College Mumbai

List of Attendees

Date: 21st April 2024
Session: Morning

Sr. No Name Role

Signature

1 Prof. Vasanthi Rajendran Officials of RGNIYD

2 Miss Chema Officials of RGNIYD
3 Dr. P. David Paul Officials of RGNIYD / W
{
4 Diti Shah Trainee b o
L
5 Dr Hemlata Masiwal Trainee \ V
o ﬁ'&‘/‘/’
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15 Dr. Anju Tulshyan Trainee
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16 Dr. Vinita Agarwal Trainee M
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31 Dr. Dan Bahadur R. Singh Trainee
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45 Prof. Chandru Muttal Trainee ( Q/\N—B%
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58 Dr.Amar Dhere Trainee
7
59 JEEVAN PANDURANG Trainee ‘
VICHARE : b
’ J
60 DR TONDE RAMDAS Tifuee /Vd‘/
NARAYAN N\\L\\
61 Dr. Adarsh Mitra Verma Trainee W '
62 Sushil Ram Shinde Trainee M
63 Mr Darshan S Patil Trainee %
64 Asst. Prof. Rahul Rajpara Trainee ’f—gﬁ
65 Aakash Makwana Trainee 4‘5&'5{1:_,, :
6. Madhura B Sune Trednoe_ MR




Master Trainers for My Bharat & Digital Literacy scheduled on 20th & 21st
April,2024 at Thadomal Sahani Engineering College Mumbai

Registration List

Sr. No Name Role Signature
1
1 | Prof VasanthiRajendran |  Officials of RGNIYD ‘ f Q k
2 Miss Chema Officials of RGNIYD
3 Dr. P, David Paul Officials of RGNIYD / /M )
T : /
4 Abhishek Singh Trainers }(W
5 Mr. Ramkumar Trainers
6 Mr. Balakrishnan Trainers W’
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sa4 Computer Society of India ==
Q‘, /. Mumbai Chapter — TSEC Student Branch TSEC

T Thadomal Shahani Engineering College | Bandra (W) | Mumbai - 400050

[ T A T e

Date: 3rd Sept, 2023

MEMORANDUM OF
UNDERSTANDING

This is an agreement between SEED GLOBAL EDUCATION and COMPUTER SOCIETY
OF INDIA, THADOMAL SHAHANI ENGINEERING COLLEGE.

EED BAL EDUCATION
1) A monetary sponsorship of Rs.25000 to the college account as infrastructure fees.

CSI-TSEC Deliverable(s):

1.Meeting between TSEC leadership and visiting delegates to discuss potential
collaboration opportunities (kindly share the venue for this meeting)

2.Panel discussion on 'Pursuing graduate-level STEM education in the USA' for the TSEC
students (Old Building Seminar Hall)

3.Interaction between interested students and visiting delegates (Old Building Seminar
Hall)

Thanking you in anticipation.

Yours Sincerely,

Ms_Mrunmayee Ingle. Mr. Sharang Dhaimade

Secretary CSI-TSEC SEED Global Education Private Limited




Computer Society of India =====

Mumbai Chapter — TSEC Student Branch I~§~E&
Thadomal Shahani Engineering College | Bandra (W) | Mumbai — 400050

Seminar Report

Topic: Delegation of six US Universities for higher education offline seminar
Date and Time: Tuesday, 12t" September 2023 12:00 PM to 01:30 PM IST
Hosts: SEED Global Education

SEED Global Education is a higher education strategy firm that helps top-ranked US universities
forge deeper partnerships with leading universities in Asia, the Middle East & Africa. They
currently work with several leading US universities including Columbia University, Boston
University, New York University, the University of California Berkeley, George Washington
University, the University of Texas-Austin, the University of lllinois Urbana-Champaign, Duke
University, Rice University amongst others.

As part of this delegation, representatives from following universities attended the seminar
1.Columbia University’s School of Engineering

2.NYU-Tandon

3.Boston University’s School of Arts & Sciences

4.George Washington University School of Engineering

5.Loyola Marymount University School of Science and Engineering

6. Worcester Polytechnic Institute

There was a panel discussion on ‘Pursuing graduate-level STEM education in USA’ for the
interested students followed by interaction between interested students and visiting delegates.

Participants: 94 students had attended this seminar

Students registered with SEED Global Education: 14



Name Department Year
Om Shete COMPS TE
Simar COMPS SE
Geeta Hasani IT SE
Ashutosh Shrivastava Al/DS TE
Dhawal Chaudhari Al/DS TE
Sarvesh Huddar IT SE
Abdullah Bootwala EXTC SE
Mokshit Surana IT BE
Nahush Patil IT BE
Pranjal Desai IT SE
Mrunmayee Ingle COMPS TE
Sanket Sonawane EXTC SE
Mahima IT SE
Basavraj Dhamanage IT TE
Soham Babshetye IT SE
Sai Kaushik Sadu COMPS TE
Dishan Sawant COMPS FE
Ayush Kamath COMPS SE
Jorden IT SE
Vighnesh Hinge IT SE
Chinmay Tullu COMPS SE
Pratham Prashant Patil IT SE
Khushi Punjabi IT SE
Gargi Sathe IT BE
Sudhanshu Pandey IT SE
Archit Rathod IT BE
Aneesh Shamraj COMPS BE
Shravan More Al/DS SE
Somya Barwa COMPS TE
Pratham Bhandari EXTC SE
Pranav Patil COMPS SE
Tanmay Ritesh Sarode COMPS SE
Vedant Al/DS SE
Paritosh Thakur Al/DS SE
Atharv IT BE
Shruti Singh Al/DS TE
Sahil Rasal IT SE
Mustafa Sarangpurwala Al/DS SE
VIVEK VISHWAS PARTE Al/DS SE
Tushit Palamkar Al/DS SE
Zidan Shaikh Al/DS SE
Akshay kadam COMPS SE
Sahil Gehani COMPS SE
PANKAJ PARIHAR IT SE




Sahil Gurnani COMPS SE
Drish chhabria COMPS SE
Pranjal Rajaram Desai IT SE
Janhavi Gangawane Al/DS SE
Sagar Singh COMPS TE
Om Belose Al/DS SE
Vishal kaira COMPS TE
Sakshi Vaidya IT SE
Vanshika Kaurani COMPS SE
Dhruv Tater Al/DS SE
Ajinkya Dahiwal Al/DS SE
Shrutik IT SE
Param Wagwani COMPS TE
Harsh IT TE
Atul kumar anand COMPS SE
Pragati Jakhotia AIDS TE
Manish Dusa AIDS TE
Mohammed Sood COMPS FE
Sarvesh Raghatate IT SE
Punav Shigwan IT SE
Meet Vaity IT SE
Pratik Vishe IT SE
Saikarthik lyer IT SE
Dhruv Bharuvade IT SE
Sagnik Tarafdar EXTC SE
Ankit More IT SE
Ketan Ghumare IT SE
Tushar Shelke COMPS TE
Jatin Singh COMPS SE
Mehul Rupchandani IT SE
Krishna Raheja COMPS SE
Siddhima De COMPS SE
Yash Thange COMPS SE
Utkarsh Mhatre COMPS SE
Priyansh Hemani COMPS SE
Sohil Shaikh AIDS SE
Sushmit Sanyal COMPS SE
Thomas K COMPS SE
Parth Khiyani COMPS FE
Tanish R COMPS FE
Harshal Rohada COMPS SE
Swayam Pagawad COMPS FE
Dev Kithani COMPS FE
Naman COMPS FE
Santusht COMPS FE




Pratiksha Limbulkar IT TE
Akhilesh Kursija COMPS TE
Sheen D’Cruz IT TE
Tiya Mehta IT TE
Pooja Gawade COMPS TE
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Agreement 202309028 Student Information Management System (SIMS) 14t Sept 2023

Reference: 202308111 RO1 Thadomal Shahani Engineering College Date 31.08.2023

Agreement Duration: 15th September 2023 to 14th September 2024

Hereinafter, in this agreement ‘DigitalEdu IT Solutions Pvt. Ltd.” will be referred to as “DigitalEdu” / “Service Provider” and
‘Thadomal Shahani Engineering College will be referred to as “Customer”.

By signing this contract both parties (DigitalEdu & Customer) agree to undertake the scope of work specified in this
document. DigitalEdu and Customer agree that the following terms and conditions will apply to the services provided under
this Agreement and orders placed thereunder.

Any modification needed against this document shall be made as per mutual consent and shall be documented in writing by
both the parties by duly attesting the same.

[ 1. DEFINITIONS

“Administrator User” means each Customer employee designated by the Customer to serve as technical administrator
of the Services on the Customer’s behalf. Each Administrator User must complete training and qualification
requirements reasonably required by DigitalEdu.

“Customer Content” means all data and materials provided by Customer to DigitalEdu for use in connection with the
Services, including, without limitation, Customer applications, data files, and graphics.

“Documentation” means the user guides, online help, release notes, training materials, and other documentation
provided or made available by DigitalEdu to the Customer regarding the use or operation of the Services.

“Host” means the computer equipment on which the Software is installed, which is owned and operated by DigitalEdu or
its subcontractors.

“Maintenance Services” means the support or plus maintenance services provided by DigitalEdu to Customer pursuant to
this SaaS “Software as a Service” Agreement and Exhibit A.

“Other Services” means all technical and non-technical services performed or delivered by DigitalEdu under this SaaS
Agreement, including, without limitation, implementation services, and other professional services, training, and
education services but excluding the Services and the Maintenance Services. Other Services will be provided on a
time and material basis at such times or during such periods, as may be specified in a Quotation/Proposal/LOI/PO
and mutually agreed to by the parties. All Other Services will be provided on a non-work for-hire basis.

“Exhibit" is a written document attached to this SaaS Agreement under Exhibit or executed separately by DigitalEdu and
Customer for the purpose of purchasing Services under the terms and conditions of this SaaS Agreement.

“Software” means the program to which the Customer is provided access for usage as part of the Service.

“Services” refer to the specific DigitalEdu’s internet-accessible service identified in the Exhibit that provides use of
DigitalEdu’s Software that is hosted by DigitalEdu or its services provider and made available to Customers over a
network on a term-use basis.

“Subscription Term” shall mean that period specified in Exhibit C during which Customer will have online access for
usage of the Software through DigitalEdu’s Services. The Subscription Term shall renew for successive 12-month
periods unless either party delivers written notice of non-renewal to the other party at least 30 days prior to the
expiration of the then-current Subscription Term.
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| 2. DigitalEdu’s Scope of work

a)

b)

c)

d)

e)

a)

b)

c)

2.1 Setup of Server for Customer to provide and support for computing services

Setup of Hardware server at the AWS Server Farm, with appropriate hardware devices, installed like High-Speed
Ethernet, a satisfactory amount of RAM memory, the appropriate size of Hard Disk, configurable static IP Addresses,
etc. This hardware server will be used as a dedicated server maintained by DigitalEdu for serving the computing
needs of the institute

Installation of Operating System and ensuring robustness

For long-term stability and robustness, an updated version of Linux-based operating system will be installed and set
up. DigitalEdu will completely manage and configure various services on the installed Linux platform. For strong
security, the Linux system will be Firewall-ed against all inappropriate ports for various networking protocols like
TCP-IP, UDP, etc. The Linux-based operating system will be updated from time to time to safeguard against any
exploitable vulnerability exposed on the Internet

The Linux-based operating system will be set up to function with the static Internet Protocol Addresses provided by
DigitalEdu. Furthermore, services like remote logins on Secure Shell would be configured, to be accessible on these
IP addresses, for System Level Server maintenance and management

Installation computing services platform - SIMS - Student Information Management System

2.2 Installation of various Services on the Server

Web Server - A HTTP-enabled web server will be installed, configured, and maintained by DigitalEdu for the
institute. This server would be capable of providing various web-related online services, like service static and
dynamic web pages, images etc. The HTTP server will be configured to listen on the standard port 80, over the
Internet-accessible IP address, unless for a certain reason, there is a need for the service to be configured on some
other port/s. The web server will be Linux-based and configured such that it will be highly scalable, multiple
instances of the webserver process will be simultaneously executed for serving the Computing Services load.

A web server may also be extended to provide Secure Socket Layer (SSL) based web services, on default port 443, if
requested by the client or if there is any need of such capabilities in the Computing Services platform.

Database Services - Linux-based high-load capable and scalable, Database Services will be installed, configured, and
maintained by DigitalEdu to enable multiple applications for the Computing Services platform. The database server
will be protected by a strong firewall against open Internet access. Multiple databases as required by various
applications will be installed and maintained. Multiple instances of the database service will be configured to
execute simultaneously to ensure spontaneous, instantaneous response abilities even during high volume database
activity loads. Also, various plug-ins for database access by applications will also be installed and maintained.

2.3 Support and System Maintenance

DigitalEdu will be fully responsible for system maintenance, data backup, and other support required for the
well-functioning of the server.

2.4 Setup & Configuration

DigitalEdu will fully assist the Customer in the initial configuration and setup of SIMS. This task may need the campus
visits of DigitalEdu representatives. DigitalEdu, as well as Customer, shall try to keep the need of campus visits to the
lowest possible number by mutual understanding, as it consumes resources and time on either side.

2.5 Domain Registration and DNS Settings
SIMS will be made available to the Customer under the domain name http://customerdomain.digitaledu.in

(Customer shall provide necessary support - regarding the existing website of the institute and subdomain domain).

2.6 Release for full usage

DigitalEdu is responsible for making the system ready for full usage, provided the Customer shall furnish the required
information and data in digital format. If any further information or data is needed the DigitalEdu shall bring in the
requirement to Customers notice in writing within 5 business days of identifying the needs.
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2.7 Maintenance and Upgrades

DigitalEdu will be fully responsible for software maintenance, testing, bug fixes, security, and upgrades needed on the
- server. All upgrades, patches, and bug fixes shall be applied free of cost to the Customer’s installation on the server.

2.8 Training

DigitalEdu will conduct the required training for Office Staff, Teachers and Management Heads to the Customer’s
satisfaction at the Customer's premises or online mode as per feasibility. DigitalEdu shall be fully responsible for
producing the required training data. The customer shall make appropriate arrangements for onsite training and
ensure that training attendees are available in time. If any further requirement arises, DigitalEdu shall bring it to the
Customer’s notice well in time. If time and situation permit these requirements shall be furnished in writing by
DigitalEdu.

2.9 Reported Service Issues

DigitalEdu will be responsible for uptime and proper functioning of the system that comprises software as well as
hardware that runs on the server. Any service issues reported to DigitalEdu in writing shall be fixed within 2 business
days or as a mutual agreement between the two parties depending on the nature of the work involved.

2,10 Data Ownership and Security

The customer is the owner of all data and DigitalEdu is fully responsible for data management and security. DigitalEdu
shall not share direct data with any other entity/organization or Customer’s competitor under any circumstances
without written permission from the Customer.

The customer shall appoint/nominate a responsible data manager(s) “Chief Information Officer/System-Coordinator”
who will be responsible for retrieval of the data and information from the system as required by the institute. Data

- will be exported in CSV format only. DigitalEdu will provide required training/guidance to the “Chief Information
Officer/System-Coordinator” and appropriate permissions in the system for time-to-time retrieval of the data and
information.

Upon termination, cancellation, expiration, or other conclusions of the Agreement, DigitalEdu shall support the Chief
Information Officer/System-Coordinator for retrieval of the required data from the system. The customer shall
complete such data retrieval within Fifteen (15) calendar days after the conclusion of this Agreement.

2,11 Network

We guarantee that our data center (cloud network) will be available 99 % of the time in any given monthly period,
excluding scheduled maintenance.

212 Data Center Infrastructure

We guarantee that data center HVAC and power will be functioning 99 % of the time in any given period, excluding
scheduled maintenance.

2.13 Cloud Server Hosts

We guarantee the functioning of all cloud server hosts including compute, storage, and hypervisor 99 % of the time. If
a cloud server host fails, we guarantee that restoration or repair will be complete within two hours of problem
identification.

. 2.14 Compliance with Laws

DigitalEdu will comply with all applicable local, state, national and foreign laws in connection with its use of the
Services, including those laws related to data privacy, international communications, and the transmission of
technical or personal data. The customer acknowledges that DigitalEdu exercises no control over the content of the
information transmitted by the Customer or the Users through the Services. Customer shall not upload, post,
reproduce or distribute any information, software or other material protected by copyright, privacy rights, or any
other intellectual property right without first obtaining the permission of the owner of such rights.




[ 3. CONFIDENTIALITY

3.2

3.3

Definition. “Confidential Information” means any information disclosed by a party to the other party, directly or
indirectly, which, (a) if in written, graphic, machine-readable, or other tangible forms, is marked as “confidential” or
“proprietary,” (b) if disclosed orally or by demonstration, is identified at the time of initial disclosure as confidential
and is confirmed in writing to the receiving party to be “confidential” or “proprietary” within 30 days of such
disclosure, (c) is specifically deemed to be confidential by the terms of this Agreement, or (d) reasonably appears to
be confidential or proprietary because of the circumstances of disclosure and the nature of the information itself.
Confidential Information will also include information disclosed by third parties to a disclosing party under an
obligation of confidentiality. Subject to the display of Customer Content as contemplated by this SaaS Agreement,
Customer Content is deemed Confidential Information of Customer. DigitalEdu software and Documentation are
deemed Confidential Information of DigitalEdu.

Confidentiality. During the term of this SaaS Agreement and for 3 years thereafter (perpetually in the case of
software), each party shall treat as confidential all Confidential Information of the other party, and shall not use such
Confidential Information except to exercise its rights and perform its obligations under this SaaS Agreement, and shall
not disclose such Confidential Information to any third party. Without limiting the foregoing, each party shall use at
least the same degree of care, but not less than a reasonable degree of care, it uses to prevent the disclosure of its
own confidential information to prevent the disclosure of Confidential Information of the other party. Each party shall

I

i

|
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" promptly notify the other party of any actual or suspected misuse or unauthorized disclosure of the other party’s

Confidential Information. Neither party shall reverse engineer, disassemble or decompile any prototypes, software, or
other tangible objects which embody the other party’s Confidential Information and which are provided to the party
hereunder. Each party may disclose Confidential Information of the other party on a need-to-know basis to its
contractors who are subject to confidentiality agreements requiring them to maintain such information in confidence
and use it only to facilitate the performance of their services on behalf of the receiving party.

Exceptions. Confidential Information excludes information that: (a) is known publicly at the time of the disclosure or

" becomes known publicly after disclosure through no fault of the receiving party, (b) is known to the receiving party,

without restriction, at the time of disclosure or becomes known to the receiving party, without restriction, from a
source other than the disclosing party not bound by confidentiality obligations to the disclosing party, or (c) is
independently developed by the receiving party without the use of the Confidential Information as demonstrated by
the written records of the receiving party. The receiving party may disclose Confidential Information of the other
party to the extent such disclosure is required by law or order of a court or other governmental authority, provided
that the receiving party shall use reasonable efforts to promptly notify the other party prior to such disclosure to
enable the disclosing party to seek a protective order or otherwise prevent or restrict such disclosure. Each party may
disclose the existence of this Saa$ Agreement and the relationship of the parties, but agrees that the specific terms
of this SaaS Agreement will be treated as Confidential Information; provided, however, that each party may disclose
the terms of this SaaS Agreement to those with a need to know and under a duty of confidentiality such as
accountants, lawyers, bankers, and investors.
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| 4. CUSTOMER RESPONSIBILITIES

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.1

- Assistance - The customer shall provide commercially reasonable information and assistance to DigitalEdu to enable

DigitalEdu to deliver the Services. Upon request from DigitalEdu, the Customer shall promptly deliver the required
information to DigitalEdu in an electronic file format specified and accessible by DigitalEdu. The customer
acknowledges that DigitalEdu’s ability to deliver the Services in the manner provided in this Agreement may depend
upon the accuracy and timeliness of such information and assistance.

Compliance with Laws - The customer shall comply with all applicable local, state, national and foreign laws in
connection with its use of the Services, including those laws related to data privacy, international communications,
and the transmission of technical or personal data. The customer acknowledges that DigitalEdu exercises no control
over the content of the information transmitted by the Customer or the Users through the Services. Customer shall
not upload, post, reproduce or distribute any information, software, or other material protected by copyright,
p_ri;:?scy rights, or any other intellectual property right without first obtaining the permission of the owner of such
rights.

Unauthorized Use; False Information - Customer shall: (a) notify DigitalEdu immediately of any unauthorized use of
any password or user id or any other known or suspected breach of security, (b) report to DigitalEdu immediately and

. use reasonable efforts to stop any unauthorized use of the Services that is known or suspected by Customer or any

User, and (c) not provide false identity information to gain access to or use the Services.

Administrator Access - The customer shall be solely responsible for the acts and omissions of its Administrators or
Users. DigitalEdu shall not be liable for any loss of data or functionality caused directly or indirectly by the
Administrators or Users.

Customer Input - The customer is solely responsible for collecting, inputting, and updating all Customer Content
stored on the Host, and for ensuring that the Customer Content does not (i) include anything that actually or
potentially infringes or misappropriates the copyright, trade secret, trademark or other intellectual property rights of
any third party, or (i) contain anything that is obscene, defamatory, harassing, offensive or malicious. Customer
shall: (i) notify DigitalEdu immediately of any unauthorized use of any password or user id or any other known or
suspected breach of security, (ii) report to DigitalEdu immediately and use reasonable efforts to stop any
unauthorized use of the Service that is known or suspected by Customer or any User, and (iii) not provide false
identity information to gain access to or use the Service.

License from Customer - Subject to the terms and conditions of this Agreement, Customer shall grant to DigitalEdu a
limited, non-exclusive, and non-transferable license, to copy, store, configure, perform, display and transmit
Customer Content/information/data solely as necessary to provide the Services to Customer.

Ownership and Restrictions - Customer retains ownership and intellectual property rights in and to its Customer
Content/student Information/data. DigitalEdu or its licensors retain all ownership and intellectual property rights to
the services, software programs, and anything developed and delivered under the Agreement. Third-party technology
that may be appropriate or necessary for use with some DigitalEdu programs is specified in the Program
Documentation or ordering document as applicable. The customer’s right to use such third-party technology is
governed by the terms of the third-party technology license agreement specified by DigitalEdu and not under the
Agreement.

Suggestions - DigitalEdu shall have a royalty-free, worldwide, irrevocable, perpetual license to use and incorporate
into the Services any suggestions, enhancement requests, recommendations, or other feedback provided by
Customers, including Users, relating to the operation of the Services.

System Coordinator: The customer shall appoint a computer-literate staff member with the responsibility of acting as
system admin for conducting various tasks needed by other users of SIMS. The Service Provider will provide the
required training to act as System Admin. The Service Provider will provide support to the System Coordinator as is
needed. This person will lead all communication that happens with DigitalEdu and shall be single-point contact from
both sides for setup and technical concerns.

Service Provider - Customer Liaison: The customer shall appoint one Internal System Coordinator responsible for
helping the DigitalEdu to supply required data from the different sources within the Customer’s establishment. The

system Coordinator shall be at a designation with enough authority to ask members to submit required data or
information at the earliest convenience.

Setup & Configuration: For the Customer’s convenience the service provider will support feed-in the initial data. This
initial data shall be furnished, by the Customer in Microsoft excel or csv, suitable for both parties. For further fine-
tuning of the setup, it might be needed to invite the Service Provider representatives to the campus. Both parties
shall put in to keep this activity to the lowest possible number, as it consumes resources on both sides.
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4.12 Initial Data feeding: The customer shall provide all the required data and information to DigitalEdu specified
ten:.jplates only. Wherever Data Import is not possible or feasible, DigitalEdu will train the Customer Staff for data
" feeding.

4.13  Upon written communication from the Customer, DigitalEdu will assist in feeding up initial data into the system.
Correct, verified and confirmed data and information in specified templates shall be made available to DigitalEdu.

4,14 Information Input: User Hierarchy Privileges and Permissions: List of people from the Institute office, who will be
handling this system with clear mention of permission, who shall have permission for which utility/module shall be
defined by the Customer.

415 The customer shall take complete ownership & provide requi red resources (including human resources) for
implementation of the software modules availed. Requests for the training and onsite support will be executed as per
the constituent part of this contract.

4.16 Man Power resources to be deployed by Institute

a) For Admission Management System: Admission committee members to verify the information submitted by students
and documents, if necessary, for the institute. To guide students regarding the admission process & queries,
DigitalEdu will provide training to the system-admin & Admission Committee

b) Institute shall appoint staff members

c) Attendance Management System: Academic Coordinator/Teaching Faculty shall define workload in the system as per
University subject code

d) Designated staff members will get login-access, to execute tasks assigned to each individual (as advised by the
Customer). In case of queries, fellow staff members shall approach the System Coordinator first for any resolution.

4.17 Computer & Software requirements at Institute
a) Minimum 1 GHz processor, Minimum 2GB RAM, and Minimum 100 GB hard drive with Free Space
b) Windows/Linux Operating system (3G Internet Connectivity)

4.18 Hardware requirements - Biometric / RFID

a) Subject wise - Period wise attendance: One device is needed for each group of 4-5 classrooms running parallel
(sharing mode)
b) Biometric In/Out attendance - One device per 500-1000 students (Class wise grouping is recommended)

[5. ORDERS AND PAYMENT

5.1 Orders - Customer shall order services pursuant to a Letter of intent/purchase order/work order released by
Customer and agreed by DigitalEdu. All services acquired by the Customer shall be governed exclusively by this
Agreement. Any amendment in the requirements shall be discussed and agreed upon mutually.

5.2 " Invoicing and Payment - Unless otherwise mentioned in the attached exhibit, DigitalEdu shall invoice the Customer
for all fees on the Schedule effective date. The customer shall pay all undisputed invoices on or before 15 days after
the Customer receives the invoice. Except as expressly provided otherwise, fees are non-refundable. All fees are
stated in INR and must be paid by the Customer to DigitalEdu in INR.

5.3 Taxes - DigitalEdu shall bill the Customer for applicable taxes as a separate line item on each invoice. The customer
_ shall be responsible for payment of applicable taxes (example - GST), or similar charges relating to the Customer’s
purchase and use of the services.

['6. RESTRICTIONS

Customer shall not, and shall not permit anyone to

(i) copy or republish the Services or Software,

(ii) make the Services available to any person other than authorized Users,

(iii) use or access the Services to provide service bureau, time-sharing, or other computer hosting services to third
parties,

(iv) modify or create derivative works based upon the Services or Documentation,

(v) remove, modify or obscure any copyright, trademark or other proprietary notices contained in the software used
to provide the Services or in the Documentation,
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(vi) reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code of the Software used
to provide the Services, except and only to the extent such activity is expressly permitted by applicable law, or

(vii) access the Services or use the Documentation in order to build a similar product or competitive product.
Subject to the limited licenses granted herein, DigitalEdu shall own all rights, title, and interest in and to the
Software, Services, Documentation, and other deliverables provided under this Agreement, including all
modifications, improvements, upgrades, derivative works, and feedback related thereto and intellectual property
rights[ Egerein. The customer agrees to assign all rights, title, and interest it may have in the foregoing to
DigitalEdu.

[7. TERM AND TERMINATION

7l

72

7:3

7.4

75

This Agreement shall commence on the Effective Date and shall, unless sooner terminated in accordance with its
terms, continue for the Initial Term and thereafter renew as per mutual consent for successive Renewal Term, unless
and until terminated by either party giving the other not less than 30 days written notice to that effect (such notice
to expire at the end of the Initial Term or any subsequent Renewal Term only) or otherwise terminated under this
Agreement.

_ Termination. Either party may terminate this Agreement immediately upon a material breach by the other party that

has not been cured within thirty (30) days after receipt of notice of such breach.

Suspension for Non-Payment: DigitalEdu reserves the right to suspend delivery of the Services if the Customer fails to
timely pay any undisputed amounts due to DigitalEdu under this Saa$ Agreement, but only after DigitalEdu notifies
the Customer of such failure and such failure continues for fifteen (15) days. Suspension of the Services shall not
release Customer of its payment obligations under this 5aaS Agreement. Customer agrees that DigitalEdu shall not be
liable to Customer or to any third party for any liabilities, claims, or expenses arising from or relating to suspension

_ of the Services resulting from Customer’s non-payment.

Suspension for Ongoing Harm: DigitalEdu reserves the right to suspend delivery of the Services if DigitalEdu
reasonably concludes that a Customer or a User’s use of the Services is causing immediate and ongoing harm to
DigitalEdu or others. In the extraordinary case that DigitalEdu must suspend delivery of the Services, DigitalEdu shall
immediately notify the Customer of the suspension and the parties shall diligently attempt to resolve the issue.
DigitalEdu shall not be liable to Customer or to any third party for any liabilities, claims, or expenses arising from or
relating to any suspension of the Services in accordance with this Section 7.4. Nothing in this Section 7.4 will limit
DigitalEdu’s rights under Section 7.5 below.

Effect of Termination

(a) Upon termination of this Agreement or expiration of the Subscription Term, DigitalEdu shall immediately cease
providing the Services and all usage rights granted under this Agreement shall terminate.

(b)  If DigitalEdu terminates this Agreement due to a breach by the Customer, then the Customer shall immediately
pay to DigitalEdu all amounts then due under this Agreement and to become due during the remaining term of
this SaaS Agreement, but for such termination.

(c) If Customer terminates this SaaS Agreement due to a breach by DigitalEdu, then DigitalEdu shall immediately
repay to Customer all pre-paid amounts for any unperformed Services scheduled to be delivered after the
termination date.

(d) Upon termination of this SaaS Agreement and upon subsequent written request by the disclosing party, the
receiving party of tangible Confidential Information shall immediately return such information or destroy such
information and provide written certification of such destruction, provided that the receiving party may permit
its legal counsel to retain one archival copy of such information in the event of a subsequent dispute between
the parties.

[8. WARRANTIES

8.1

8.2

Warranty: DigitalEdu represents and warrants that it will provide the Services in a professional manner consistent
with general industry standards and that the Services will perform substantially in accordance with the

" Documentation. For any breach of a warranty, the Customer’s exclusive remedy shall be as provided in Section 6,

Term and Termination.

DIGITALEDU warrants that the services will perform in all material respects in accordance with the documentation.
DigitalEdu does not guarantee that the services will be performed error-free or uninterrupted, or that DigitalEdu will
correct all service errors. Customers acknowledge that DigitalEdu does not control the transfer of data over
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8.3

communications facilities, including the internet, and that the Saa$ service may be subject to limitations, delays, and

_ other problems inherent in the use of such communications facilities. Whereas DigitalEdu will provide support &

service to ensure error-free & uninterrupted services as per EXHIBIT A: Support and Maintenance Services.

This section sets forth the sole and exclusive warranty given by DigitalEdu (express or implied) with respect to the
subject matter of this agreement. Neither DigitalEdu nor any of its licensors or other suppliers warrant or guarantee
that the operation of the subscription service will be uninterrupted, virus-free or error-free, nor shall DigitalEdu be
liable for unauthorized alteration, theft or destruction of Customer’s or any user’s data, files, or programs. In such an
event, DigitalEdu will deploy alternative arrangements as practicable in consultation with customers and ensure zero
data loss and System availability.

['9. LIMITATIONS OF LIABILITY

Neither party (nor any licensor or other supplier of DigitalEdu) shall be liable for indirect, incidental, special or
consequential damages, including, without limitation, damages for lost business, profits, data or use of any service,
incurred by either party or any third party in connection with this agreement, regardless of the nature of the claim
(including negligence), even if foreseeable or the other party has been advised of the possibility of such damages.

" neither party’s aggregate liability for damages under this saas agreement, regardless of the nature of the claim

(including negligence), shall exceed the fees paid or payable by the Customer under this saas agreement during the
12 months preceding the date the claim arose. the foregoing limitations shall not apply to the parties’ obligations (or
any breach thereof) under sections entitled “restriction”, “indemnification”, or “confidentiality”.

[10. INDEMNIFICATION

10.1

10.2

10.3

Indemnification by DigitalEdu. If a third party makes a claim against Customer that the Services infringes any patent,
copyright, or trademark, or misappropriate any trade secret, or that DigitalEdu’s negligence or willful misconduct has
caused bodily injury or death, DigitalEdu shall defend Customer and its directors, officers and employees against the
claim at DigitalEdu’s expense and DigitalEdu shall pay all losses, damages, and expenses (including reasonable
attorneys’ fees) finally awarded against such parties or agreed to in a written settlement agreement signed by
DigitalEdu, to the extent arising from the claim. DigitalEdu shall have no liability for any claim based on (a) the
Customer Content, (b) modification of the Services not authorized by DigitalEdu, or (c) use of the Services other than
in accordance with the Documentation and this SaaS Agreement. DigitalEdu may, at its sole option and expense,
procure for Customer the right to continue the use of the Services, modify the Services in a manner that does not
materially impair the functionality, or terminate the Subscription Term and repay to Customer any amount paid by
Customer with respect to the Subscription Term following the termination date.

Indemnification by Customer - If a third party makes a claim against DigitalEdu that the Customer Content infringes
any patent, copyright, or trademark, or misappropriates any trade secret, the Customer shall defend DigitalEdu and
its directors, officers, and employees against the claim at Customer’s expense and Customer shall pay all losses,

~ damages, and expenses (including reasonable attorneys’ fees) finally awarded against such parties or agreed to in a

written settlement agreement signed by Customer, to the extent arising from the claim.

Conditions for Indemnification - A party seeking indemnification under this section shall (a) promptly notify the other
party of the claim, (b) give the other party sole control of the defense and settlement of the claim, and (c) provide,
at the other party’s expense for out-of-pocket expenses, the assistance, information and authority reasonably
requested by the other party in the defense and settlement of the claim.

[11. GENERAL PROVISIONS

11.1

Non-Exclusive Service: The customer acknowledges that Services provided under this agreement are on a non-
exclusive basis. Nothing shall be deemed to prevent or restrict DigitalEdu’s ability to provide the Services or
other technology, including any features or functionality first developed for Customer, to other parties.

Personal Data: Customer hereby acknowledges and agrees that DigitalEdu’s performance of this Agreement may
require DigitalEdu to process, transmit, and/or store Customer personal data or the personal data of Customer
employees, Students, and Affiliates. By submitting personal data to DigitalEdu, the Customer agrees that DigitalEdu
and its Affiliates may process, transmit and/or store personal data only to the extent necessary for, and for the sole
purpose of, enabling DigitalEdu to perform its obligations under this Agreement.
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11.3

In relation to all Personal Data provided by or through Customer to DigitalEdu, Customer will be responsible as sole
Data Controller for complying with all applicable data protection and related laws. The customer agrees to obtain all

_ necessary consents and make all necessary disclosures before including Personal Data in Content and enabling

11.4

Software and DigitalEdu Services. Customer confirms that Customer is solely responsible for any Personal Data that
may be contained in Content, including any information which any DigitalEdu Services User shares with third parties
on Customer’s behalf.

The customer is solely responsible for determining the purposes and means of processing Customer Personal Data by
DigitalEdu under this Agreement, including that such processing according to the Customer’s instructions will not
place DigitalEdu in breach of applicable data protection laws. Prior to processing, the Customer will inform DigitalEdu

" about any special categories of data contained within Customer Personal Data and any restrictions or special

requirements in the processing of such special categories of data, including any cross-border transfer restrictions.
Customers are responsible for ensuring that DigitalEdu Services meets such restrictions or special requirements.
DigitalEdu to process any Personal Data that meets the requirements set forth in this Section according to these
Terms of Use.

DigitalEdu Personal Data Obligations: In performing the Services, DigitalEdu will comply with the DigitalEdu Services

* Privacy Policy, which is available at http:// www.digitaledu. net/privacy-policy and incorporated herein by reference.

The DigitalEdu Services Privacy Policy is subject to change at DigitalEdu’s discretion; however, DigitalEdu policy
changes will not result in a material reduction in the level of protection provided for Customer Data during the period
for which fees for the services have been paid. The services policies referenced in this SaaS Agreement specify our
respective responsibilities for maintaining the security of Customer data in connection with the Services.

DigitalEdu reserves the right to provide the Services from Host locations, and/or through the use of partners,
worldwide. DigitalEdu will only process Customer Personal Data in a manner that is reasonably necessary to provide
Services and only for that purpose. DigitalEdu will only process Customer Personal Data in delivering DigitalEdu SaaS.
The customer agrees to provide any notices and obtain any consent related to DigitalEdu’s use of the data for
provisioning the Services, including those related to the collection, use, processing, transfer, and disclosure of
personal information. The customer shall have sole responsibility for the accuracy, quality, integrity, legality,
reliability, and appropriateness, and retains ownership of all of the Customer data.

Assignment: Neither party may assign this Agreement or any right under this Agreement, without the consent of the
other party, which consent shall not be unreasonably withheld or delayed; provided, however, that either party may
assign this Agreement to an acquirer of all or substantially all of the business of such party to which this Agreement
relates, whether by merger, asset sale or otherwise. This Agreement shall be binding upon and inure to the benefit of
the party's successors and permitted assigns. Either party may employ subcontractors in performing its duties under
this Agreement, provided, however, that such party shall not be relieved of any obligation under this Agreement.

Notices: Except as otherwise permitted in this Agreement, notices under this Agreement shall be in writing and shall

" be deemed to have been given (a) five (5) business days after mailing if sent by registered or certified mail, (b) when

11.10

1.1

11.12

transmitted if sent by facsimile, provided that a copy of the notice is promptly sent by another means specified in
this section, or (c) when delivered if delivered personally or sent by express courier service. All notices shall be sent
to the other party at the address set forth on the cover page of this SaaS Agreement.

Force Majeure: Each party will be excused from performance for any period during which, and to the extent that,
such party or any subcontractor is prevented from performing any obligation or Service, in whole or in part, as a
result of causes beyond its reasonable control, and without its fault or negligence, including without limitation, acts
of God, strikes, lockouts, riots, acts of terrorism or war, epidemics, communication line failures, and power failures.

Waiver: No waiver shall be effective unless it is in writing and signed by the waiving party. The waiver by either party
of any breach of this Agreement shall not constitute a waiver of any other or subsequent breach.

Severability: If any term of this Agreement is held to be invalid or unenforceable, that term shall be reformed to
achieve as nearly as possible the same effect as the original term, and the remainder of this SaaS Agreement shall
remain in full force.

Entire Agreement: This Agreement (including all exhibits) contains the entire agreement of the parties and
supersedes all previous oral and written communications by the parties, concerning the subject matter of this SaaS
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Agreement. This SaaS Agreement may be amended solely in a writing and signed by both parties. Standard or printed

- terms contained in any purchase order or sales confirmation are deemed rejected and shall be void unless specifically
accepted in writing by the party against whom their enforcement is sought; mere commencement of work or payment
against such forms shall not be deemed acceptance of the terms.

11.13 Publicity: DigitalEdu may include Customer’s name and logo in its customer lists and on its website. Upon signing,
DigitalEdu may issue a high-level press release announcing the relationship and the manner in which the Customer
will use the DigitalEdu solution. DigitalEdu shall coordinate its efforts with appropriate communications personnel in
the Customer’s organization to secure approval of the press release if necessary.

11.14 No Third-Party Beneficiaries: This Agreement is an agreement between the parties, and confers no rights upon either
party’s employees, agents, contractors, partners of Customers, or upon any other person or entity.

11.15 Independent Contractor: The parties have the status of independent contractors, and nothing in this Agreement nor
the conduct of the parties will be deemed to place the parties in any other relationship. Except as provided in this
Agreement, neither party shall be responsible for the acts or omissions of the other party or the other party’s

- personnel.

11.16 Statistical Information: DigitalEdu may anonymously compile statistical information related to the performance of the
Services for purposes of improving the Saa$ service, provided that such information does not identify the Customer’s
data or include the Customer’s name.

11.17 Governing Law: This Agreement shall be governed by the laws of India. All disputes to this agreement are subject to
competent courts of Pune jurisdiction.

11.18 Compliance with Laws: DigitalEdu shall comply with all applicable local, state, national, and foreign laws in
connection with its delivery of the Services, including those laws related to data privacy, international
communications, and the transmission of technical or personal data

11.19 Dispute Resolution: Customer satisfaction is an important objective to DigitalEdu in performing its obligations under
this Agreement. Except with respect to intellectual property rights, if a dispute arises between the parties relating to
_ the interpretation or performance of this Agreement or the grounds for the termination hereof, the parties agree to
hold a meeting within fifteen (15) days of a written request by either party, attended by individuals with decision-
making authority, regarding the dispute, to attempt in good faith to negotiate a resolution of the dispute prior to
pursuing other available remedies. If within 15 days after such a meeting, the parties have not succeeded in resolving

the dispute, either party may protect its interests by any lawful means available to it.

11.20 Signatures: This Agreement may be executed in multiple counterparts, each of which when executed will be an

original, and all of which, when taken together, will constitute one agreement. Delivery of an executed counterpart
of a signature page of this Agreement by facsimile or another electronic transmission (including via pdf) will be
effective as delivery of a manually executed counterpart.

On behalf of DigitalEdu IT Solutions Pvt. Ltd., Pune On behalf of Thadomal Shahani Engineering College,
| hereby accept the terms and conditions specified in | hereby accept the terms and conditions specified in this

this contract. - = contract. M
Sign - 5 Sign: \ﬁ_
Date: Og OO(’ &5 . Date:

Name & Designation: - Mr.Yogesh Pawar ( Director) Name & Designation: - Dr. G. T. Thampi, Principal

I 12. Reference (attachments):

EXHIBIT A : Support and Maintenance Services
EXHIBIT B : Service Level Agreement
EXHIBIT C : Software Services & Payment Schedules
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3.

EXHIBIT A: Support and Maintenance Services

Support and Maintenance Services

Support and Maintenance Services are included in the SaaS Service subscription in Exhibit A and entitle the Customer
to the following:

(a) Telephone or electronic support in order to help the Customer locate and correct problems with the Software.

(b) Representatives will attend to requests on-demand to resolve software issues, a max of 10 days per month. We
kindly make a request, at least a day in advance for us to make logistic arrangements.

(c) Bug fixes and code corrections to correct Software malfunctions in order to bring such Software into substantial
conformity with the operating specifications.

(d) All extensions, enhancements, and other changes that DigitalEdu, at its sole discretion, makes or adds to the
Software and which DigitalEdu furnishes, without charge, to all other Subscribers of the SaaS Service.

~ (e) Uptofive (5) dedicated contacts designated by the Customer in writing will have access to support services.

Modus Operandi & Human-Connect

DigitalEdu will assign an Operations-Head, who will be the top-most authority for communication and escalation

purposes.

DigitalEdu will assign a Business Analyst (BA) for handling all needs of the organization.

a. BA will have access to all internal resources and/or resources managers at DigitalEdu.

b. BA will be responsible for the smooth execution of all operations at the organization

c. BAwill have all rights and permissions to escalate matters at the required level internally at DigitalEdu

The organization shall nominate an Organization-Leader with whom progress and/or concern handling shall be

addressed as and when required.

a. Governance meeting every month shall be planned between DigitalEdu’s Operations-Head & theOrganization-
Leader :

b. This governance meeting can also be held online if necessary

The organization shall identify a System-Coordinator (SC), who will act as a communication bridge between

DigitalEdu’s Appointed Business Analyst (BA) and Champions.

a. BA will be responsible for communicating and coordinating all operations with the 5C

b. BA will raise alarms and concerns, if any, with the SC first

. BA will share all training material with SC, this can further be circulated ahead by SC as and when needed.

d. BA will be preparing and sharing all the Standard-Operational-Procedures (SOPs) and Implementation-Plans (IPs)
with SC

Just a recommendation: Organization shall identify Champions at each institute level.

a. Champions will be coordinated within their local teams and ILC.

b. One of many Champions can be identified at each department/section/unit based on workflow, quantum, and
availability

c. BAwill be responsible for providing initial training to all champions.

** Suggest changes if any, your inputs will be valuable in ensuring the success of the project.

PG Integration & Operation Services

Bookkeeping of transactions

Tracking of transaction status

Bank reconciliation of the credited amount

Seamless Integration with fees & payment systems

PG-Error / Bank-Issues / Grievance Handling in Settlement or Refund
Software Services

Integration with Fee Management Systems

povawp
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b. Means of automated communication with a Payment Gateway system

©@Nan

. Response and Resolution Goals

Third-party hardware and data charges
Maintenance & security of additional DATA apart from regular Accounts & Admission system
Human Resources to monitor these additional tasks

Paossibility of Connecting Multiple Payment Gateways

ML-Guidance to students who after facing transaction-related issues

“business hours” 9 am-6 pm Indian Standard Time, Monday to Saturday, except holidays & weekly offs.

“Problem” means a defect in Software as defined in DigitalEdu’s standard Software specification that significantly

degrades such Software.

“Respond” means acknowledgment of the Problem received containing the assigned support engineer name, date

and time, and severity assignment.

“Fix” means repairing or replacing a software component to remedy the problem.

“Workaround” means a change in the procedures followed or data supplied by the Customer to avoid a Problem

without substantially impairing the Customer’s use of the Software.

Problem Severity Response Resolution Goals
Goals
1. The production system is creating | DigitalEdu will Upon confirmation of receipt, DigitalEdu support
a significant impact to the | Respond personnel begin continuous work on the Problem,
Customer’s business function, | within 2 and a Customer resource must be available at

preventing that function from being
executed.

business hours.

any time to assist with problem determination.

DigitalEdu will provide reasonable effort for
Workaround or Fix within 24 hours, once the
Problem is reproducible or once we have
identified the Software defect. DigitalEdu may
incorporate Fix in future releases/upgrades of
software.

2. The production system or
application is moderately affected.
There is no workaround currently
available or the workaround is
cumbersome to use.

DigitalEdu  will
Respond
within 4 business

hours.

Customer Support will provide reasonable effort
for Workaround or Fix within 7 business days,
once the problem is reproducible. DigitalEdu may
incorporate a fix in future releases/upgrades of
software.

3. The production system or
application issue is not critical: no
data has been lost, and the system
has not failed completely. The issue
has been identified and does not
hinder normal operation, or the
situation may be temporarily
circumvented using an available
workaround.

DigitalEdu  will
Respond
within 8

business hours.

Customer Support will provide reasonable effort
for

Workaround or Fix within 10 business days, once
the problem is reproducible.

DigitalEdu may incorporate Fix in a future
release of the software.

4, Non-critical issues, general
questions, enhancement requests, or
the functionality does not match
documented specifications.

DigitalEdu  will
Respond
within 24

business hours.

Resolution of the Problem may appear in a future
release of the software.
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5.

Accessing Support

" Customer Support offers several ways to resolve any technical difficulties. In addition to the online help in the
Software, which can be accessed by clicking the “Help” tab when logged into the Software, function-specific help
information can also be accessed throughout the Software using the ‘i-button’ option.
Details for Communication: BUSINESS ANALYST

Email: crm@digitaledu.net Phone: 81495 32982 / 96730 50112

Escalation Level 1 If you are not satisfied with the services or do not receive mutually agreed technical
support, you can write to “ Manager Operations” - crm@digitaledu.net

We will appreciate, if you share communication details with Business Analyst with
reference to the service request, for availing speedy response and response to your
concerns & support request.

We will respond in 48 business hours for Level 1 escalation.

Escalation Level 2 If you are not satisfied with the response from Manager Operations or do not receive
mutually agreed technical support, you can write to “Team Lead Quality” -
quality@digitaledu.net

Please note you will need to share communication details with Business Analyst &
Manager Operations, for availing speedy response and response to your grievance.

We will respond in 48 business hours for Level 1 escalation.

EXHIBIT B: Service Level Agreement

The Services will achieve System Availability (as defined below) of at least 99% during each calendar year of the
Subscription Term. All other Services will achieve System Availability (as defined below) of at least 99% during each
calendar year of the Subscription Term. “System Availability” means the number of minutes in a year that the key
components of the Services are operational as a percentage of the total number of minutes in such year, excluding
downtime resulting from;

(a) scheduled maintenance,

(b) events of Force Majeure in the SaaS Agreement,

(c) Malicious attacks on the system,

(d) issues associated with the Customer’s computing devices, local area networks or internet DigitalEdu connections, or
(e) inability to deliver services because of acts or omissions of Customer or any User.

DigitalEdu reserves the right to take the Service offline for scheduled maintenance for which the Customer has been
provided reasonable notice and DigitalEdu reserves the right to change its maintenance window upon prior notice to the
Customer.

If DigitalEdu fails to meet System Availability in the year, upon written request by the Customer within 30 days after
the end of the year, DigitalEdu will issue a credit in the Customer’s next invoice in an amount equal to 1% of the yearly
fee for the affected Services for each 5% loss of System Availability below stated SLA per SaaS Service, up to a
maximum of the Customer’s fee for the affected Services. If the yearly fee has been paid in advance, then at the
Customer’s election DigitalEdu shall provide a credit to the Customer to be used for term extension. The remedy
stated in this paragraph is the Customer’s sole and exclusive remedy for the interruption of Services and DigitalEdu’s
failure to meet System Availability.
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2.

Exhibit C: Software Services & Payment Schedules

This Exhibit is effective upon the start date of the Service Subscription Period. This document defines the Services
(defined below) being purchased by the Customer under the terms and conditions of the Saa$ Agreement between
DigitalEdu IT Solutions Pvt. Ltd. (“DigitalEdu”) and Thadomal Shahani Engineering College (“Customer”).

Services: The SaaS Service includes the following modules/service offerings (activation will be linked with the
subscribed package mentioned in article No. 05 below):

Services (Admission & Admission Lead/Enquiry Management

Office Automation) Online Registration & Online Form Filling

Admission Processing (including Merit List Generation)

Fees Management & Online Payment (Installments & Misc)

Cancellation & Transfer (Reports & Receipt Printing)

Communication (Mobile App for Students & Parents)

Office Automation (Bonafide, LC, Centralised reports & Hold Management)
MIS for NAAC

Teaching Learning Academic Planning, Subject Management & CBCS
Management System (TLMS) | Student Attendance Management (Smart)

Syllabus Planning & Tracking

Home Work / Assignment & Projects

Class Notes Sharing

Learning Material Management (Digital Repository)
Feedback & Student Satisfaction Surveys

OBE Attainment Evaluation | OBE Attainment Evaluation (based on Subject Wise Mark Entry)
(Direct & Indirect) Exam Assessment creation, PO-CO define, POCO Mapping, Automated
attainment calculations based on mark entry/import.

Services (HRMS) Staff Leaves Management & Online Leave Application and Approval
Staff Profile

Achievement (Awards, Paper Presented, Certificate

Document Management System (Staff)

Subscription term:
Subscription for the availed services is mentioned on Page No 01.
Schedule Value: (all fees are in INR and exclude applicable taxes)

Subscription fees include access and usage of the Services during the Subscription Term. Upon executing this
Schedule, DigitalEdu shall issue a proforma invoice per the conditions stated in the agreement,

Suppose at any time during the Subscription Term or Renewal Term the Customer exceeds the number of students
or user count. In that case, the Customer and DigitalEdu agree to execute a follow-on schedule for the purchase
of additional services for the exceeded count. Additional access shall be purchased in blocks of students/users
and in accordance with the agreed subscription fee.

Any disputes related to this agreement shall be resolved within 60 days of signing this agreement.

Support and Maintenance Services

Standard Support & Maintenance is included in the Subscription Fee. Any additional services requested will be
charged extra as the case may be

Payment Terms & Conditions:

The customer acknowledges that this Agreement is a services agreement and DigitalEdu will not be delivering
copies of the Software to the Customer as part of the Services.
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Note 1:

a)
b)

¢

Note 2:

a)

b)
c)
d)

e)
f)

g)

h)

1)
K)

Sr.

SMS & Email Service Configuration & Management
Centralized Management of Multiple Institutes

considered 2400

No. Product & Service Description Amount (INR) Payment Term
1s AWS Cloud Setup & Configuration INR 2,08,800
Institute Creation & Master Setup
Requirements mapping & Functional Alignment
Payment Gateway Integration (*Standard Offerings) 100 % Along with PO
Mobile App Configuration & Management Total Studnet Count

Admission & Office Automation
Teaching Learning Management System (TLMS)
OBE Attainment Evaluation (Direct & Indirect)

INR 160 per student
per year

70 % before Go-live &
30 % after completion

Services (HRMS) 2 months of Go-live

10,000 sMs will be of fered FREE per year.
Billing will be based on the subscription availed in line with the requested live students (Services)

# SMS-Pack will have to be purchased as per the need. Subject to change with TRAI rule.

Sinstitute shall share required information and data in the prescribed format/template shared DigitalEdu, it will
help for swift bring-up and error-free data exchange.

RFID and Biometric readers are required to be purchased for Student RFID or Biometric attendance in advance.

Proforma will be sent to the Customer for actual billing quantity confirmation for all the applicable products &
services. As per the confirmation given by the Customer, Proforma will be converted into a Tax Invoice.

GST 18% shall be applicable for the products and services.
Students opting for online payment shall bear the PG/bank transaction charges extra as applicable.

Convenience Fee (PG Integration & Operation Services) to be borne by students opting for e-payments, will be
INR 20 per transaction.

The above fees don’t include Lodging, and Boarding shall be arranged by Institute during visit to the institute.

All payments to be made in the name of DigitalEdu IT Solutions Pvt. Ltd. payable at Pune, Maharashtra India.
Payments shall be done by Cheque / NEFT / RTGS / Bank Transfers.

Customers shall release payment within 10 working days from the date of submission of the Invoice to continue
uninterrupted service.

Please make payment in the name of “DigitalEdu IT Solutions Pvt. Ltd.” Payable at Pune.
AXIS Bank, Wakad Bank A/c No. 919020066335299 IFSC Code: UTIBO001893

Requirements for customization shall be shared in a documented form. Such requirements will be reviewed and
delivery shall be agreed upon mutually, based on the feasibility & impact of changes.

Subsequent year prices will be escalated by 15% on previous year rates.

For continuation of services the service contract shall be renewed every year, minimum 30 days prior to expiry
of the contract.
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6. Customer Billing Information

Billing Name

Thadomal Shahani Engineering College

Billing Address:

Advocate Nari Gur Shahani Marg, 37th Road (Off Linking Road, TPS
[11, Bandra-West, Mumbai-400050

Institute
GSTIN

27AAATHO0064R1ZD

Provide separate details if the Customer requires billing to be done separately for different sections like Aided,
Unaided, SFC, Junior & PG

On behalf of DigitalEdu IT Solutions Pvt. Ltd., Pune On behalf of Thadomal Shahani Engineering College,
| hereby accept the terms and conditions specified in | hereby accept the terms and conditions specified in this

this conw contract.
yd o\ \_,\
Sign: %

Sign -
0 Oct 23 pt
Date: Date:
Name & Designation: - Mr.Yogesh Pawar ( Director) Name & Designation: -Dr. G. T. Thampi, Principal

e
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HYDERABAD (SIND)
NATIONAL COLLEGIATE BOARD

THADOMAL SHAHANI

TSEC

ENGINEERING COLLEGE

THADOMAL SHAHANI ENGINEERING COLLEGE

Date: 2" September 2023

To

The President

Hyderabad (Sind) National Collegiate Board
1% Floor, Mistry Bhavan,

Vidyasagar Prin. K. M. Kundnani Chowk,
Dinsha Wachha Rd,

Churchgate, Mumbai — 400 020.

Subject: Approval for the purchase of ERP System
Kind Attention: Principal Dinesh Panjwani, Secretary HSNC Board

Dear Sir,

We are attaching a proposal Received from two companies DigitalEdu and
Mastersoft for implementing ERP. We also sending the details cost analysis of both
proposals. Both ERP Software solutions provide all required software modules. We
strongly recommend DigitalEdu ERP as it is cost-effective and includes an
Admission module that can be used for next year's First-year engineering admission.
ERP implementation is necessitated for compliance with NBA/NAAC requirements.
The Table below shows the comparison. You are requested to the proposal on the

urgent basis.

Sr. No Vendor Name Amount in Rs

I Digital Edu 5,92, 800 + GST

2 Master Soft 7,87,000 +GST per Year 2™ Year
10,87,000 + GST For 1 Year

Thanking You.

\Nw,

-~
Dr. G. T. Thampi
Principal

Encl. 1. Proposal of DigitalEdu

2. Proposal of MasterSoft

ADVOCATE NARI GURSAHANI MARG, 37TH ROAD, (OFF LINKING ROAD), TPS IIl, BANDRA (WEST), MUMBAI - 400 050, INDIA.
Tel. : 91 - 22 - 26495808 / 26488830; Fax :91-22-26053590 e E-mail : gtthampi@yahoo.com e Website : www.tsec.edu
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IMPROVING ' DigitalEdu

Governance | Quality | Discipline IT Solutions Pvt. Ltd.

Artificial
Intelligence

for Educational
Institute
Management

EMPOWERING

Universities
Autonomous Institutes
- Affiliated Colleges
School Chains

Revised
Techno-Commercial Proposal: The Enterprise Solution
Integrated Institute ERP + MIS + TLMS + OBE

for

Thadomal Shahani Engineering College
W, P. G. Kher Marg, (32nd Road, Marg, Off Linking Rd, TPS lll, Bandra West,
Mumbai, Maharashtra 400050

Note:
This is a confidential document, sharing it with competitors and entities outside the above-mentioned
educational institute without permission is highty discouraged and can lead to legal action.

GeM Seller 1d: 8284200001226639

Ms. Aanchal (8080797837) - Customer Relationship Manager
9423005866 | 8669807450 | sales@digitaledu.net | http://digitaledu.net
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Terms & Definitions
ERP - Enterprise Resource Planning

MIS - Management Information System

1

2

3. TLMS - Teaching Learning Management System

4. ExMS - Exam Department Automation - The NxtGen Exam Platform
5

OBE - Outcome-based education & evaluation

DigitalEdu IT Solutions Pvt. Ltd.
Technology Center: B-202, Ganga Osian Square, Aundh-Hinjewadi Link Road, Wakad, Pune, MH 411057

CIN : U74900PN2014PTC153528 GSTIN: 27AAFCD2501H1Z2
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Table No 01 - Cloud Service Management

Service & Package

1. AWS Cloud Setup & Configuration

2. Institute Creation & Master Setup

1906
3. Requirements mapping & Functional Alignment 87,000
4, Payment Gateway Integration (*Standard Offerings) per year
e for 1000 student
'5.  Mobile App Configuration & Management (for Egunst)u :

6. SMS & Email Service Configuration & Management

7. Centralized Management of Multiple Institutes

Notes:

- Contract duration will be for a minimum duration of 3 years.

- Onboarding of current session students and creation of users will be supported.

- FREE online support and handholding for implementation. 10,000 SMS will be offered FREE per year.

The Discounted offer (Platinum Package) - INR 160 per student per year
The discount is offered for combined services/modules mentioned in Tables 02,03,04 and 05 below

Table No 02 - Services (Admission & Office Automation)

8.  Admission Lead/Enquiry Management

9.  Online Registration & Online Form Filling

10. Admission Processing (including Merit List Generation)

11. Fees Management & Online Payment (Installments & Misc) HNR-99
12. C;nc&atl_onrgt_'l'ra;sf“er_(;;ports & Receipt Printing) INR 89
ST i SR per admitted

: s % s ;
13. Communication (Mobile App for Students & Parents) NEEAb e

14. Office Automation (Bonafide, LC, Centralised reports & Hold Management)

15.  MIS for NAAC
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Proposal # 202308111 RO1 Date 31.08.2023 . ¥ Soluions PVt Ltd:

Table No 03 - Teaching Learning Management System (TLMS)

Service & Package

16. Academic Planning, Subject Management & CBCS

17. Student Attendance Management (Smart)

| 18 Syllabus Planning & Tracking

i INR499
'19. Home Work / Assignment & Projects
Y . e e A s : lNR 159
20. Class Notes Shanng : per student per year

21. Learning Material Management (D1g1tal Repomtory)

22. Feedback & Student Satlsfaction Surveys

Table No 04 - OBE Attainment Evaluation (Dlrect & lndlrect}

Serv:ce & Package

| 23. OBE Attainment Evaluatmn (based on Subject Wise Mark Entry)
| INR 59

Exam Assessrnent creation, PO-CO deﬁne, POCO Mapping, Automated - per student per year
[ attamment calculations based on mark entry/import.

Table No 05 - Services (HRMS)

Serwce &'.Package

24, Staff Leaves Managernent & Onhne Leave Apphcat:on and Approval

125, Staff Profile WR99

INR 59
per staff per year

26. Achievement (Awards, Paper Presented, Certificate

' 27. Document Management System (Staff)

Table No 06 - Additional Offerings (Products and Services)

. Price (INR)
28. eClass (Integrated with Zoom) : 1,999 per_license.
per _m_onth
; 29, Questmn Paper Generation (M32) 99 each
30.  “Online Exam (MCQ) with Al-based smart proctoring 9 per paper
(MO1, M04, M20, M31, M33, Mé4) '
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31. ~Online Exam (MCQ+Descriptive + Al-based smart proctoring + Onscreen 19 per paper

' Assessment) (MO1, M04, M20, M31, M33, M64, M82)

1 32. “Integrated SMS subscription (National high-priority pack) 1,900 / 10,000 SMS
33. Event Management 25,000 per year
34.  Alumni Management 25,000 per year
35. Placement Management 59 per student per

year

' 36.  Add-on Course / Certificate Course Management 40 per student per

(Online Registration, Attendance, Certificate, Online Exam, Feedback) year
37.  Al-Based Applicant Document & Data Verification Tool 2.25 per document
38. Printed Laminated RFID Cards 49

| Portrait design, one-side printing with QR Code and Bar code 99 each

‘ 39.  Handheld RFID reader wifi portability (Smart RFID attendance) 34560

' FAMOCO FX-100 12,000 each
40.  SMS Subscription (Educational Transactional High Priority Route) 2000

Per 10000 SMS

#  SMS-Pack will have to be purchased as per the need. Subject to change with TRAI rule.

~ Serial No. 30 & 31 The abovementioned price applies per student per online exam or paper. Invoicing
will be per the scheduled student count for each exam/paper/subject.

# Online exam proctoring evidence will be preserved on the cloud till 30 days from the date of
completion of the exam. Scanned Answer books will be preserved on the cloud until 100 days from
the online exam date.

NOTE: Institute shall share the required information and data in the prescribed format. Templates will
be shared by DigitalEdu, which will help for swift bring-up and error-free data exchange.

Terms and Co

e DigitalEdu will provide installation of the Student Information Management System with all the mutually
agreed modules within two weeks after receipt of the letter of intent/work order & advance payment.

¢ Payment Slabs
a. Items Listed in Table No 01 - To be paid in advance with work order/PO.
b. Platinum Package - 70 % before Go-live & 30 % after completion 2 months of Go-live
c. Items Listed in Table No 06 - Before module configuration, 100% Advance for hardware items

e Applicable taxes (GST) will be extra as per government rules

e You shall arrange to pay the invoice amount within 5 Working Days after receipt of the Invoice to
maintain SIMS services up and running.
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e Please make payment in the name of “DigitalEdu IT Solutions Pvt. Ltd.” Payable at Pune.
AXIS Bank, Wakad Bank A/c No. 919020066335299 IFSC Code: UTIBO001893
e Subsequent year prices will be escalated minimum by 15% on previous year rates.

e Students opting for online payment shall bear the PG/bank transactions charges, and Convenience Fee
extra as applicable.

e The proposal is only valid for the next 40 days

e Service support: FREE online support & Handholding for implementation & Initial training session may be
planned onsite if feasible.

e For Prompt Support & communication, DigitalEdu will create a WhatsApp group, Institute shall appoint
one point of contact. For detailed information exchange, DigitalEdu requests the institute to follow an
email communication trail.

¢ Training & Onsite visit (if requested) 2,000 per visit

e Communication: DigitalEdu will send all important communication via email only to College registered
email with DigitalEdu, Institute authorities & staff need to check the mail regularly & act upon the same.

e After the issuance of PO /WO, the Institute and DigitalEdu will mutually sign a standard Data & IPR
Protection Agreement (Service Level Agreement)

e Standard PG integration is complimentary; however, any Institute-specific payment gateway integration
will incur additional charges based on complexity and work involved. The challenges of the new Payment
Gateway must be sorted out by the Institute.

e Requirements for customization shall be shared in a documented form. Such requirements will be
reviewed and delivery shall be agreed upon mutually, based on the techno-commercial feasibility &
impact of changes.

e For the continuation of services, the service contract shall be renewed every year.

e Traveling, local conveyance, lodging, and boarding shall be arranged by Institute or will be charged extra
at actual, during an onsite visit to the Educational institute.

e All standard functionalities & Reports of procured modules will be available to the Institute at this cost.
Any new functionalities & Reports required to be developed will be charged extra depending on the
Scope.

e Dot-matrix printers, Pre-printed stationery cannot be used in our software.

¢ Data Migration: Standard data set will be migrated via standard excel TEMPLATES for current sessions
students & employees/staff data. Balance Fees of the students can be migrated strictly as per standard
templates & functionalities or they shall be assigned by Institute staff manually to ensure proper
reflection in the fee register.

e Old Software: Institute may be using some software(s) or Systems or Solutions. The design flow &
facilities of DigitalEdu’s Enterprise Solution might be different than your existing software.
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e Institute staff may require some time to get accustomed/habitual to DigitalEdu’s Enterprise Solution.
Institute staff need to be trained to get accustomed to new software facilities & ease of convenience.

e Requirements for customization (if any) shall be shared in a documented form via email. Such
requirements will be reviewed for feasibility by Team DigitalEdu. Customization shall be agreed upon
mutually, based on the techno-commercial feasibility, risks involved, impact of changes & delivery
timeline.

e Institute shall ensure the availability of responsible Staff members for training & training arrangements
at the institute. We shall extend necessary service support.

e [nstitute’s Top Management or Principal shall review the progress & effectiveness of implementation in a
timely manner to ensure & monitor the proper use of Enterprise Solutions. DigitalEdu would like to take
active involvement in implementing or suggesting corrective actions as necessary. Non-usage of any
purchased module will not be the responsibility of DigitalEdu.

e For video storage on Cloud extra charges will be applicable depending upon storage requirement and
access (date size & duration).

e Since this Enterprise Solution involves integrated multiple services such as a Payment gateway company,
your Banks, Cloud Company, SMS Gateway, e-mail gateway.... there can be some initial challenges to all
the Users & Students. With DigitalEdu's experience, we will attend to the same & give appropriate
solutions to each issue, based on the response for the stakeholders involved.

e For any other third-party integrations feasibility study will be done by the DigitalEdu Technical Team and
effort timelines and charges as applicable will be quoted for the same.

e Based on ease of integration & to ensure prompt & reliable service, DigitalEdu will recommend a suitable
Payment Gateway (PG). Necessary formalities/agreements need to be signed by Institute with the PG
Company. DigitalEdu will assist the institute in completing the necessary formalities in a timely manner.

e The Online fees paid by the student will be directly CREDITTED to Institute Bank accounts normally in 48
hours (RBI regulations - T+1 or T+2).

e DigitalEdu ensures that the Transaction Status is getting updated in the Admission system. IF PG is
sending mail to the college, an immediate reply shall be sent regarding any decisions.

e Institute Accounts Department must regularly check various bank accounts to verify fees CREDITED
online.

e College must Check (reconcile) that the correct amount is deposited in Institute’s Bank account normally
2-3 working days from collection.
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Sr. f[tem Déséription Module No of Discounted Discounted
No wise Rate | student Rated Amount
1 |AWS Cloud Setup & Configuration
Institute Creation & Master Setup
Requirements mapping & Functional Alignment
Payment Gateway Integration (*Standard Offerings) F:;rgfggg 2400 [:;rsfggg %2,08,800.00
Mobile App Configuration & Management
SMS & Email Service Configuration & Management
Centralized Management of Multiple Institutes
2 |Admission Lead/Enquiry Management
Online Registration & Online Form Filling
Admission Processing (including Merit List Generation)
Fees Management & Online Payment (Installments & Misc) 89 per
Cancellation & Transfer (Reports & Receipt Printing) admitted 2400
Communication (Mobile App for Students & Parents) Student
Office Automation (Bonafide, LC, Centralised reports & Hold
Management)
MIS for NAAC
3 |Academic Planning, Subject Management & CBCS
Student Attendance Management (Smart)
Syllabus Planning & Tracking T 160 per | =3 84 000.00
Home Work / Assignment & Projects P 2400 student
Class Notes Sharing Seaent
Learning Material Management (Digital Repository)
Feedback & Student Satisfaction Surveys
4 |OBE Attainment Evaluation (based on Subject Wise Mark Entry)
Exam Assessment creation, PO-CO define, POCO Mapping, Automated Si?lé}:;t 2300
attainment calculations based on mark entry/import.
5 Staff Leaves Management & Online Leave Application and Approval
Staff Profile a9 perstall]  oug
Members

Achievement (Awards, Paper Presented, Certificate

Document Management System (Staff)

Total Cost

%5,92,800.00

+GST
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TECHNO-COMMERIAL PROPOSAL
FOR IMPLEMENTATION OF

CENTRALIZED CAMPUS MANAGEMENT SYSTEM
CCMS®
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Tsec THADOMAL SHAHANI ENGINEERING COLLEGE @

SUBMITTED BY:
MasterSoft ERP Solutions Pvt. Ltd.
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! Microsoft
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"'~ MasterSoft

This material contained in our response and any material or information disclosed during discussions of
the proposal represents the proprietary, confidential information pertaining to MasterSoft ERP
Solutions Pvt. Ltd. Services and methodologies. MasterSoft is an OEM (Original Software Developer)
and has Copyrights® for all the Products & details mentioned in the document.

By accepting this response, Thadomal Sahani Engineering College, Mumbai agrees that the
information in this proposal will not be disclosed outside the organization and will not be duplicated,
used, or disclosed for any purpose other than to evaluate this proposal. This proposal is subject to a
mutually approved agreement or contract specifying full terms and conditions.

The contents of this document are provided to Thadomal Sahani Engineering College, Mumbai in
confidence solely for the purpose of evaluating whether the contract should be awarded to, MasterSoft
ERP Solutions Pvt. Ltd.

Security

Classification: CONFIDENTIAL

Date of Submission 25th July, 2023

Name:
Author(s):
¢ Poonam Nathani, Vice - President

Distribution: Thadomal Sahani Engineering College, Mumbai

Revision Change
Document History: ............... I VO S

Ver. 1.0 Techno-Commercial Offer
Offer Valid 06 Weeks from the date of submission
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STUDENT LIFE CYCLE

Online Student Registration

Student Admissions

Student Fees - Online / On Counter
Student Administration & Records
Student Feedback

Student Attendance &Timetable

Student Examination & Results (Internal)

FACULTY LIFE CYCLE

HRMS — Employee Information & Profile
Payroll Management

Attendance & Leave

Service Book

CAMPUS ADMINISTRATION & ADD-ON

Library Management System with M-OPAC
Finance & Accounts

Accreditation Data Management System
OBE — Outcome Based Education

Learning Management System

Online Proctored Examination

Mobile Apps for Student, Staff & Society
Society / Management Dashboards& Reports

NOTE: For Detailed Features please refer to the CCMS® Brochure attached

OUT OF SCOPE

Providing required hardware in the form of servers, barcode readers, swipe card reader, printers,
Bio-Metric etc. Stationeries in forms of papers, pens, cartridges, markers etc

Installation and deployment of any such support hardware/software and networking.

Providing infrastructural support such as Internet connectivity, wires, networking etc.

Any other thing not mentioned in "In scope" and detailed feature list.
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ONE TIME SETUP

S.N. | Description Amo;‘; l:tl(tl:::e) Per |

One Time Cloud Setup Cost - Product

« Society & Institute Creation

e Implementation - Setup, Configuration, Training &
support

A. « Integration of MasterSoft PG with Institute Bank 3:OOsOOOI -+ GST

accounts

« Standard Mobile Apps

« Standard SMS (As per TRAI) & Email Integration

L « Onsite On boarding, Training & Support

PER STUDENT PER YEAR BILLING

« Minimum Billing — 2,000 Users - Applicable from Academic Year 2023-24
e Contract Period — 05 Years -

Per Student Per
Online Application Application
«  Online Student Registration 35/-+ GST
+  Fees Collection
Student Life Cycle EgrStannneier
B. Annum

«  Student Admissions
«  Student Fees - Online / On Counter 100/- + GST
«  Student Administration & Records
«  Student Feedback and Reports

Student Attendance and Timetable

c | Online Attendance Marking (Qr code feature
enabled)

«  Defaulter list and Other attendance reports S8~ aSE
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Per Student Per

Learning Management System (LMS) Xt
m

Student Internal Mark
Report Generation

Assignments/Online Test/ Lecture notes/Video
Links

Mobile Application

120/- + GST

ADD-ON MODULES

45,000/- + GST
*  Accreditation Data Management System - For

NAAC (ADMS) Per Year Data

45,000/~ + GST

*  Outcome Based Education (OBE) Per Program Per
Year

*  Mobile Apps for Student, Staff & Society Complimentary
*  Society / Management Dashboards & Reports

DELIVERABLES:

= Creation of Cloud Setup for the Institute.
= On boarding of Current Session Students & Creation of Users.
= Online Training Support.

TERMS AND CONDITION:

= Agreement: In the interest of Institute, it is necessary for Institute & Company to sign a
standard Data & IPR Protection Agreement.
Payment: -

o One Time Setup with Work Order
o Per student per year payment —
v" First year - Annual Advance after on boarding of Users.
v" Next year onwards - Payment in advance at the start of year
Payments once made are always non-refundable.

Standard PG integration will be Complimentary. No other PG integration is provided by
MasterSoft.




Master Soft ERP Proposal

Module wise No of ——
Sr. No Item Description Rate student
1|set up cost ( one time) One Time 2400 %3,00,000.00
Setup cost
2 |Student life Cycle
Student Admissions
Studen Fees online/offline
Student Administration & Records 135 2400 % 3,24,000.00
Students Feedback and Reports
Online Attendance marking
Defaulter list and attendance Reports
3|Learning Management System
Student Internal Marks
Report Generation 120 2400 X2,88,000.00
Assignments/online test/Lecture notes/video links
Mobile Application
4|0BE 35000 . 1,75,000.00

Total Cost Per Year

X7,87,000.00

Total Cost Per for 1st year Setup Cost

10,87,000.00

+ GST

+ GST



